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IN THE MATTER OF THE AGREEMENT
BETWEEN NORTHSTAR TELECOM, INC
AND QWEST CORPORATION FOR THE
PROVISION OF QWEST LOCAL SERVICES
PLATFORM

DOCKETNO. T-0105113-09-0134

COMPLIANCE FILING OF
AGREEMENT UNDER PROTEST
AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.S.C. § 252(e)(l), the Rules of the Arizona Corporation Commission

15 ("Commission") regarding filing of interconnection agreements and amendments to

16 interconnection agreements, Qwest Corporation ("Qwest") files the attached Qwest Local

17 Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

18 NorthStar Telecom, Inc., for approval by the Commission. The attached Agreement shall be

19 referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest objects to

20 being required to file the Commercial QLSP Agreement for approval and likewise takes die

21 position that the Commission lacks the authority to review, approve, amend, or reject the

22 Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

23 Commercial QLSP Agreement under protest and with a reservation Of rights as explained below

Qwest's filing of the Commercial QLSP Agreement under protest is the result of the

25 order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and

26 T-03574A-04-0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the

5 agreement and seek the Commission's approval of it

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of

7 the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

8 same services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T

9 01051B-04-0540 and T-03574A-04-0540

10 Pursuant to the Federal Communications Commission's rulings in the Triennial Review

l l Ora'er' andthe Triennial Review Remand Order incumbent local exchange carriers ("ILE Cs")

12 like Qwest are no longer required to provide mass market switching, shared transport, and certain

13 other services under Section 251 of the Act." Notwithstanding these rulings, Qwest has

14 voluntarily determined that it will provide mass market switching and shared transport services

15 under the QLSP Agreement. InQwest Corporation v. Arizona Corporation Commission (the

16 "Covad Arbitration Decision"), the United States District Court for the District of Arizona

17 recently ruled that the Commission does not have the authority to require Qwest to include in its

18 arbitrated interconnection agreements obligations to provide network elements that, per rulings

19 of the Federal Communications Commission, Qwest is not required to provide under Section

20 251 ." This ruling recognizes that while Congress gave state commissions authority to impose

21 and enforce requirements involving the unbundled network elements and services included in

22 Section 251, it specifically didnot grant state authority over the elements and services that the

23

24

25

26

In the Matter of Review of the Section 25] Unbundling Obligations oflncumbent Local
Exchange Carriers,Report and Order, 17 FCC Red 16978 (2003)

In the Matter of Unbundles' Access to Network Elements and Review of Section 25] Unbundling
Obligations, Order on Remand, 20 FCC Rod 2533 (2005)

47 U.S.C. §251
496 F. Supp.2d 1069, 1077 (D. Ariz. 2007)
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FCC has removed from Section 251.3 Thus, the QLSP Agreement, which does not include any

services required under Section 251, is not subject to review by this Commission. Qwest

recognizes that the Commission has appealed die Coved Arbitration Decision to the Ninth

Circuit Court of Appeals, but the district court's decision remains binding while that appeal is

pending. Further, that decision is consistent with those of multiple other federal courts that have

ruled that states do not have authority under the Act to impose requirements on services and

7 elements that the FCC has removed iron Section 25 l

5

6

Therefore, subj act to the foregoing, Qwest hereby files the attached Commercial QLSP

9 Agreement under protest and, likewise under protest, seeks the Commission's approval of the

10 Agreement under section 252(e)(l) of the Act
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Id. at 1076-78
See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06

2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007),DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. 2d 1281 (ND. Fla. 2006),Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007), Michigan Bell Tel. Co. v. Lark et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007),Southwestern Bell Tel.,L.P. v. Missouri Public
Service Comm 'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006)

21
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In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(l).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 25l(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 18th day of March, 2009

QWEST CORPORATION

Noonan G. CuNxight
Corporate Counsel
20 East Thomas Road. 16
Phoenix. AZ 85012
Telephone: (602) 630-2187

Attorney for Qwest Corporation



CERTIFICATE OF SERVICE
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Thereby certify that on the 18th day of March, 2009, I caused true and correct copies of

the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND

WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following

NorthStar Telecom. Inc
Attn: Matt O'Flaherty, President
1101 Hills Road
Fremont. NE 68025

9

10 Qwest Law Department
Attention: Corporate Counsel, Interconnection
1801 California Street. 10th Floor
Denver. Co 80202
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QWEST LOCAL SERVICES PLATFQRMM AGREEMENT

This Qwest Lo Services Piaifurmtv ("QLSP""") Agreement, together with the Attachments and Rate Sheets. incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"), a Colorado corporation. and
NorthStarTelecom, Inc. ("CLEC"). (each identllied for purposes of this Agreement in the signature bionics below, and
r feared to separately as e "party" or collectively as the "Parties"). The undersigned parties have read and agree to the terms
and conditions set forth in the Agreement

Qwest Corporation North5tarTelecom. Inc

BY
Name: L,T.Qhristensen

Title: Direcinr-who sale Contract

Date

name

Title

Date

Wt"~»\\ M1{\(l\C
So w-tow\/\

"31\\\0°l
NOTICE INFORMATION: All written notices required under the Agreement shall be sent 10 the following

Qwest Corporation
Director - Interconnection Agreements
1801 Canfnmiastreet. 24'" Floor
Denver. CO 80202
phone: 303-965-3029
Fax: 303-965-3527
Email: i.n_tagree@qwest.com

With copy tv
Qwest Law Department
Associate GeneralCounsel. Interconnection
1801 California Street. 10'" Floor
Denver. CD 86202
Phone: 303-383-B553
Email: Leual.lr\terconnection(6!qw¢§t.com

NorthStnrTelecom. Inc
Matt O'Flaherty, Presid nt
1101 Hills Rd
Fremont. NE 88025
Phone 402-727-2502
Fax 402-721-BB45
E-mail: ma11o(tIv:2r1u¢1l1startQl¢aom.us

With cony to

Maria A. Abbagnaro, General Counsel

Cordie Corporation

445 Hamilton Avenue. 8th. 601

WhitePlains. New York 10601

Tel: 914-94-8-55501 1054
Fax: 800-714-9950
E-mail' mabbagnaro@corciiacolp.oom

APPLICABLE STATES South Dakota
Utah

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated bylaw by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
lndlcats Washington, CLEC must Salem only one (1) d the
Washington Service offerings. CLEC may not change HE
Washington salsdion after the Agreement is executed.

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits. as described in Section 7.D of
Attachment 2 to this Agreement), or

x
x
x

Washington a.o (with Sevvioe Performance Measures
and Reporting and Performance Assurance Plan
(PIDIPAP) fur Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

x Wyoming
X

Arizona
Colorado
ld8hQ
Iowa
Minnesota
Montana
Nebraska
New Mexico
NorthDakota
Qregon

March e, zoosnwufmanhstar/ Qwest QLSP*'*' MSA - (V9-24-DS)
Al\2»CDS- 080305-00225 co-cDs- 090305~O023;lD -GDS- 090305-00242
MT-CDS- 090305-0025; WY-CDS- 090305-0026
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March B. 2M9iIwl:=dllNorU1Starl QweaxQLSP" m5ll-<v9-24-081
ALGDS- 090305-0022! CO-CDS~ 090305-0DZSIID -CDS- 090305-D024
llT-cDs- 0g0305_0025- WY-CDS- 090305-6026
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Agreemsm llaueulary lo mhigsie darnags or cumpiy with 11 iniunWon
and\ may raluK num suds lnmngemanl. N Blow causation d fll1h9r
lrrrlngement.

The 1rdomn§mng Party may rsuusst max ¢h» Indsmndied
Party lake :laps lo mlligaha damages lloulinu from (he infrimsrnenl or
alleged Infrlngamenl IndlMlng, but mol Imllsd m, ancapWg
modlicaliona to the bdlhias or aenrlcsa, and uh rsqusd ahdl nd be
unreasanahiy donned

. Qwest may discontinue
pmueaalng amen ear Services no the failure of CLEC so make M
paymentturServluee, lee: anygoudfailh disputed umounl ll nwvided
lot In rhea Aglvaernent. wltlin thirty (80) Days following the Payment
me name prmnunu Ill!! QWGOI use nm milled CLEC In wn\m9 at BB!!
Len (10) juneau days prior to dleuonunulng me Nlvveelllw d OWen
voe suvaeu. n GMM 11685 ml refuse ID :men BBUIHOYIBI orders lot
sannees on the name epedlled In Me Len (10) bunlnasa uarye route
auld CLEC's narvnuuvlienee racmlinues, naming contained Herein shall
vavw ua one W at  so re fuse la  aanepl  addi l i anel  users  ear
swans mum CLEC vrlllmu cher notice. For War lwwwlns to
|w m u . c L E : : w i 1  b n u w u u u u n a m u w f u u u m vm u n vf u 1  w w w
chrnues fer Servisest nm disputed in was faaih under Ina Agleerrlen\
and Qwest may require a dance!! (nr vewwlue me wapusll) puleuem
lb swim5.5. IN ld4i\i¢l'l Ia other 1Bl'fmB4i8$ rho my be awaireble as
lam or equity. Qwest nueerw: the rial to meek equitable relief
i\1du4ll19 lnlwwaila relief and specific pa'lem1ann¢

M81'd\ 61 zooefnmlrnonnsxarl Qwwt QLSPW' MSA _ (v9-24-080
A z.c ns -  a9uaos .oozz;  c 4c Ds t  090305-0023 ;1D c m ; 090:a05-0024
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phaonnecilon. Giweel may dleeennern any Selviuee
provided under mis Agreement tor vellum my CLEC w mere fol
penmen mf eudl Services, lee! l\v quad faith disputedlmnunl as
ptawaaa f¢r|nmun.»wn»m,wahan»a=1ytao)newuaewulg|ne
Payment Duo Due nwvided (Ml Qvltet her llrsl ndlned CLEC \l\
wriiiwl at neo: Len (10) business eye poor m alaeemecting Services
GLEC wit pay III applicable charge set land In me Rate Sneer
required Te recnnnee! Sewlcea for reM End User Customer
dlsaaumecwed purefuemi In fla peregrupn. In  cos  d  ouch
aisannmuen, an elppuc-able undlepuled Merges, lndmdlng lennlnellen
duenges, wit became due. n Dwelt Dana not dlneemeut CLEC'e
SewlneonthechlaBpedfledln!!1sIan(10)bueheeedeysnu¢ial.end
cLEf:'s nonenfnpllenee cummuea. nothing cunletned herein shall
preclude Giweare right m dlacunnect any or dl Senriue. For
1euennecuon Ni Me Service m want. CLEC wit in lvquired fV make
Mn payment d dl pest and curium undieuuNl welles undo' 'his
Agreement for Sewlcee end (Meet may inquire e deposit (ltd
reoelculeis the denadt) nu1uuem 10 Section 8.5. in Id!iliMI lb ether
remedies Thu may be lwilahlu et lm at equity. each PHony reserves
the right tn men eeuitahh mm, inducing anjunaave Mel end spedllc
Dedurmence. NMrilhstandiswg the lnuennim. Qwest wm nM alma: a
disnonnedinn pursuer In this aedlon In such manner met CLEC may
Oni vensunmbiy cur inly wlln Appmznla Lew euncemhg EM User
customer dieconneeuun end nalliedlon, provided arm, M folenoinn it
subject no CLEC'n reelondate dllgence In efieaing Audi oomnlienoe

fdinwiib IM Invoice dvaln on whlau me rata or slangs appeared
miusimenm will be made on a golnwolwalu basin only. bBqll1l1»lrl9
with me data ohhe dlapme

. In the event of a malena sldverme
change H1 CLEG'a 'financial uondilion subsauuenl to the Elliuclive D814
of the Aglusmsllt, Ovum inly rlqusl I security d¢P0-1-il A "material
adowa dll'lu! in Nnlmli-11l Cendiliun' M84 CLEC is a new CZLEC
with no lsllblilhld Cwdil hiillW. nr is a CLEC ml has not
estnhlidted nnueumy Neall lm QWGBL or ma Party In repeatedly
ddinquern in nuiang Lu peymema. or Is nalng uannnnaenau altar a
discumucivn at senvlee or dlsenndnuenee of me pmeesslng d aMok:
by Qwest due w a prevluua lallme in pay undisputed chumps 'm l
timely manner, Qwest may require a deposit tn be held ea aacuriw for
me payment of analyze tlalcle Me anders from CLEC will be
pmvlelcmed Ana numplatad or before recmnoclion of Sunrise
'Repeatedly Delltquent' means any payment d a mallsdal umuunl Gf
1m11 molly Bllllng uniter Me Agreement lwaavna lllur the Plymeni
Due nm, thine Lil) of more limos during Thu awl Swerve (12) mum
perle. The depoall may man eawssd Thu estimated 1t11:11 monthly
d\algaaluratnno(2)munlh puiod buureduponrecemallngg. The
dlpu5iQmlyb¢ll'\il1¢tmdlll&ll¢\'\KI!llH'6lGlBlllLBIGllBfdd!ldll
with tums tutdmneilinns eanepteblemQwest,ofsun1eutnarfonm of
mutually nttqmtabla iewflly such as a can depcait. The Neplodt may
be adjure by CLE¢'n an-.tual monthly average cllames. parymsm
nlstuy ula' mis Aqleement, or other mlewantlactnua. but in no Qvunl
wit the security depoell eat reed lava nilllun dolls ($5.000.000.00)
Rmqulled depoelts ale due and payable within lhirw (30) Dlya lflur
demand and non-paymant la Iubiactto 8.2 Ind8.8 Rf this Section.

5_lllllm_ghml"l Should CLEC dispute, km good faith. Ind
withhold psymantun Inv Ionian d the chllua uwdu' This Aglesn'me11I
CLEC will WWW Qwest in writing within frill¢ll (15) Dan Inlnwmg me
Paymlnl Due DMQ idlmtifyilg Me amount, lesson and rationale of
adm diinutn. As J minimum. CLEC wit pay an unalapulad amounts
duo w 9we$1. Benn CLEC Ana Qwesl :gas m euqneulla me
irvvnsNgalion a Mr dispumn amomlta. promptly provlne ramcnably
retquesled dammentnhvan liqamlng the amount deputed. and work in
gqno lam In an anon to mauve Ana aetue Me dispute Waugh inliulmal
means poor Ia ltwuldng any other flgml or lumadisa

lmr mt  in  M M M - Aw i-Hlefw =lm¢=1 an may aaposln
will he clndiMd w CLEC in Url ll11¢l.\1'lI lduilly eamad or BI me rate

, except as anlelwlle
»~ma~¢ by Lu. wowed Mai, alum, me Paroles
lily Una $u¢h danoails are not subject Up num laws or regulations
rellvling in nouuulner or End user Cuammar cash depodm. Cash
ueposlm Ana aeuuaa lmallat, tr applicable, will be undid w CLEC's
anuoum U rounded, so appropriate, upon in surihr d ahs uwilulim
of Me xaml d ahs ApluomaM pr the Qitlhlislwnull d sIIHudnvy ala
aim Qwut. whidu vol ulvlulltv he onu full years ninety pnymenu Ar
uWiwulld unuunb in M1 by CLEC. Upon I malerlll change In
imndd dandnu. CLEC may miuasl, An! Qwest all oanslaer. A
leabulntim of the depndf. The lack flat a aepaan rm bean Mann
cues not :suave CLEC num any rsqulnmnnu d mu Aquumovu

Ill WWI in suuiun e.7 We, v»f1i¢*\!\i8I' Is lower
. ear elmvnanon OF

A. lfCLEGdilnlRI5d\lu¢$lu1¢d¢n1nMp4lys.u8Id\!HD¢BbY
thuFly\|\a|1lOm.|aDala.nud'|dlalgaa mnybeaunqecitolnh
laymen dlafgsn. If me anpnnaa Merges ms mean Wliiwld
anamaaapumnnlnealvuaklfmordaweaa. CLEcwllpuy\!u
mapuuna nmnunl and appllcmle Ida payment dunes no luilor
man me nm Et Dum falawlng the vuadution. GLEC may nd
cuninuw to wilhhana me nispumea nmomn Ibllnwlng me mm\
fuduian while pug mg lunhqr dlspule raaoluuun. n Mlle
Mtpulkd chimes HGM8 Man WIUIIIQIG NIH IM dl!pu\§ la moved
in rave: a CLEC. Qweu w mom Cl.EC'a hW voe Me mount d
lhedlaputad chafgelandenyIa\sps|ymemm1a|gesmatha|va
neon aaaesaed no later than the uecand Bill Uris Thor 811
resolution of Ma depute

.If iny nudiun of lwe payment LE
lsuaivud by Qwul Dur the Payment Due Doe, ¢r ll any persian of M
nuymsnl it lwiivd by Qwest in funds Ihll are nd immemalely
Ivlluhls, \hurl a Law payment charge will no are tn QwesL The lam
paymsn\ chlwa is Thu polion of the payment nd received by me
Paymombuelflnlannulltiplldbye luafamur. The ialefadurislhs
laster of me highest ll1I¢Il!! ems (In dedmai valuer) which may be
levlid by law for wmmlldal tilwldiona. cnmwundd glib' ear ow
number d Clays from ha Payment Due Oats to and including Its duh
main¢c:LEc ecnlsilynnskssthapayvnsmmOwoil:or0.\'l00407 per
Day. uampuundsd diyfadlwnumbnfdbur/xflumlhi Plymult Du'
Dahl h lid i\*l\l4iW (hi aw mal the CLEC aauauy maker \l'l¢
payment tr: QwslL

a. Lr CLEC Ways the diapulna enangn and me anpuu Is
museum In favor of Qwest. no nmnar acumen In required. re CLEC
paysmecnazgeaaspumaaturawnanfpaymeuwof ax sny Ume
mmeunf.anameaapuuluuennnulnravarulmecLEc
Qweswnuauluatme Elllng,uallalyw!\\11n\wo Blllngqfdasalksr
the reauludun d the daauln. so follows: Qwuu will audit Thu
CLEC's bl for me anapmnu amount and any auaudlad Immune:
of If the Qlbwhd unum it qluuhr than Hw bill Io bl Gldihd
nuwhe 1umaining ammn\inCLEC

c. The Mums! unlunanuu on (he dispuild amount: will bl ah»
same run u Ida pulymlunl dumb. In no Ivlnt, huwllvnA'. will
any lads payment champs be Iasuud m lay pnvibuily
asssaaad Isle payment dwvw

If CLEC i$ ¢nuirung wees num
Qvvul under an manwemen! Ar aauasmnnl ital iwudes IM
mpsimiun M icmiruiinn lilwlih lU¢$$11l4l1l (TL8) or minimum period
»:1»ulwes. and if cLEw wawa fu woven tush senfiaes en a Sewer

ddlarld TU\ or muliluum pew dllruu
The 1ppicuility of such EMma is nnvuned by the rems of the
Mgind aqmemenl, Tanur or anungsmanL Nulhing half we be

"near Luis <4Il'B¢l\1011\~ IM nenweraeon of !ad\ !8N1G88 Will rel he
dun to Thu owE¢lbiWly of .

D- If cI,EclaltntodlnpxnsaraleormargevnumlnBoDaya
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eunstued aaenqaandlIlgthellgtnaolherwisogmnhdbylhiz
Agmamsmovbylawioeieczltnmdualud\usnv\nIoul

manage. ablgaunn. dram. aemauu. luaqmen or aememenl of any
nanu~a nr km, Immune Ar unknown, uqulaaneu or unllquauamu
Indualrq, but not limlmd to, reasonable on au and mwnuu
(indudnn amon\eys' has). whether auflawd. mas. inalilutid. nr
axne|1ed byanyPsuan al's11dqr.furinvuiun dpsivlcy. Audy
iniuryordnl\hManyPer:unnrPenu11$t.¢rI0rl¢¢s.dwngeln
of dcdmuion d unuiuw prupcrly, vdWlher or Ml mea bY
ndwrs, rssuling num Me maunnnymg party: breach of Ar tsllula
!npelmnnullderlnlaAgIae1nel\t. liqawnlesaaf thafomdamion
whemar m uonnad, wnmamy, wtcl uatuunv. or ton nnmding
(without rlmnnnony negligsrwo M any kind

Gultomir Cunhrxs. cLEw. u ¢:LEc': Ill!hibliIsd *\G°f"~
am Thu single point of anniact hr lip End User Cualomers' memos
n!q¢l$, indudllng within. imnauan. salsa. semen daalgn, older using
Prnvisinning. change orders. rralnlng, msimananae, trouble renmtl
rapalr. poet-sale narvldng. Billing. colledlan Ind inquiry. GLEC will
Inrnrm i1sEn»dL|aarcuan|me|l|hnHhays|sEnd UlorCulturn¢n uf
CLEC. GLEC'l End Ulla Customer eonuwn Owen wm be
Instructor! no mould CLEC. null Owurs End Liter Cuetamera
eomaullng CLEC will Bo inuhuthd In annum Owen in naapadlulng to
calls, ndthtl' PM! wit male dlspalragng nanmrlrn about each other
To the stunt the :awed puuwidar in no amamunea, lrlI.sulnnGlod calls
1uuwudbyei1herpuNyv¢iltsereleneaunnepmpaf¢lm~n¢wuLucal
Emd\lu1uu5lu11riG1§:hl:»vaver.nothhglnlhlaAqra¢mamnhdlbe
Mllmlsd fa W°W°i1 Qw!-il Ar cLEw "No muanunng m 0f°4*U<=l! and
gaming; will GLEE or Qwiars Emu lJler Cunuomers who Cd! rho

a {

In me even! Qwest innnlnston Sewici to CLEC hr My
reason. CLEC all pride any and all meeuanv dies to its End user
Cuawmola ¢f 811 hrminltion. In no can wit Owen he nanpunnmna tor
pluvidinu well ndiuu to CLEC: EM USU' Cullnméll

B. Intheuuteidnitmnarlasaallegedormcunedhymn End
ow Cuslumer of we party anting out d or in nneuttnn with
Survicwu nwvind tn the End user customer my me Party, the
Party vvhlasa End user Gustamef alsgee or Htuurrett such dims
or lens (the lndenwailytng Party) ehdl defend and indemnity the
nthgf patty Ana each of lm etncera, dlrectotl. employees and
agents (ootlectlvety me tnnemnltted Pen" against Itsy and all
suit elma or Mn by Me lIldemnlhdng Pemf'a EM User
Customer: lagerdees Ur vmeumr the undudyinn service was
pnuvlded or was ntnvtsbnld by the utaenwiea party. ume es me
l655 was ctlutled by Rh# gnu: negligent: or armful misconduct M
the Indemnified Pouty. The nbligatien tn Inrlemnny wma respect to
dlimi urine ttuenuvttyitg perl's End user Cuatumets shah 1101
entendtnanydelmetorphyatcal hodltyltittryordutlwrflty
person or petsone. or lot load. damage la, or delhvdiun of
tangible plupetty, whether or Mn owned by dlwra, alien!!! lb
have tuulted nnucuw tum the nqlglig¢m:¢ or iMQnlial\BI conduct
at the umnlwnlw. cnutndan, agents. Rf other nepteaetttetlvee of
the lrtdstmifted paw

M1§qlggg§d Bunch. ll eilller deny Uetimts In the payment
M any emaunl due haueunden or if either Pity vitaMin any other
material provision of ila Agreement and such edna Er viulntiun
con1lnueslorIhlny(30) Diys sfierwlittunneiu lhelI¢i,then\l1¢I'
PI'!y may uunninule dh »°illlmsnl and seek MM In 8640188860 will
the Dlspule Reaoiullon pmwddon, Er my Iwwdy under this Agreunem.

12 Llll\l\II"BI\ of Lllblliiv 13.2 The hdunniliutinn llruwided herein is eondllloned upon

CLEC'sreusive mum far claims under Mia Aglsemom
Ira limited an CLEC's pluvun arm damages unless CLEC'a Mmiw
arsothorwisnlinvitudbylhis Ag|eemanl|ouu\ngec|aah|arc4her
auvina 81468. In wnnm case Qwenrs tnlsl liahllty wit not ouusd the
vw'°08¢¢ lamNuni of any applleahla audlla due

A. Thu mdqmninqe party will prompliy nelly me \nliamlifylng
Party of any adrian taken against me lnaeuuniied Party luIa&1g to
Mg il\d¢qmiiqgliql1, Fall fu M an ninny Me lndemnHying Pony vdll
ml Nuevo me lnaemnlfytng Parry Ar any liability lM Thu
lgmenunllylng party mlgm have. "gap to Me eldsnl Una well
alma preiudlcea the lndamntfylng Penis ability lo dufund such

Emepl lot Inaemnllcatlon amid nqfmant oblialhns uMe'
mu Aqnaement. naur Party ahdl be Ilahlo to¢hl thu tor indirect
lrndWnml, cnnasquanid, sumnplaly, pudlivt. Ur sptdll damages
inclining, wWw¢\lf llmimlon_ damages torlosl pmfha, IM wvsnuu, Iosep
=-wi"s= snNrenaaby lheolharplnyl'egamulessofMefnlm dupion
whether In eanuuea. warranty, Wid lllbiliW» hit inducing, witlWu.
Ilrdlsnion, nouliusuuo d iv kind and 1998181485 M vmetller the Partlaa
know Thu pugfbiliiyitlli suds danlgeo end¢ re1uIL

s. If the lrldwlhifvins pony wishes in arena against sum
action. in ws we wmnw null re m ma lndamnlhad psnv °f
aeueptnnce or the delanas d such action. In such evil. ha
anaumnnymg Piny PBS loll authouiw to ddand lay sud\ action
lndudinq the seledon of lead counsel, and Mn lndsmnlied party
ml engage sqpame legal counsel Amy at ala We num and
uusnae. IN (Ile www! iii the lnuamnymg Party does nd
Inept the defense of Thu anion. ll lfl¢OM01l'I9G pane has me
rlgni lo °=vwl°v<=°ww=4 for aud'l Wan" at Thu oxnunu d the
nnnamrufylng Fany. Each Party uglssa \o www with the
other Pity In Me defense of any such :Wm and 1111 rulnunt
luenms of endl Party will Ba available iv the u\hor POW with
Iupecl to my num liellanaa

12.3 Nnihing wmninsa in M Sedibn 1u8u MIN either Psrly'e
lIBbl¥lly w the who' for wwfus mlleendud. Dlwided cho. a pony's
uanluy noMe other Party pursuant to who nuwguinu exdmaim, other
than dune: damages, will be uuvuua to I tnhul an Qqutl la onemum
par uem(10086)nflheennualize4 runnnwfsuun 1mwnu dwvnee by
Qwest to CLEC under the Agreement.

la

The Panacea agnla \hat unless ulhemrilu lnldlitlllly al l'bl'\h
In this Agmlmsnt U19 following wuslitull Wt 180 indtwlilicititli
obligations heiwun and mow \he Pultius

C- In no avant will the Indemnifying Party resin or wuum \o
my iudgmanl far nalevl other than monetary damages postzining
so any sum alon vMllout Me prior wl1\1an Cancun! d U19
lnaemnlleu Party. In me eva me lnuemnMed party wI\hho1ds
u04\$¢1\1 me lndemnllied Party may, at m cost, take over sum
dufsnn, pmwidd wt, in ouch event, the lndel'f\nmng Pafiy shall
not bu nuntnluwsihle for. Nor swan it Ba nbligatad 1° Indamnliy ile
relevant lnaernrliliaa Pwariy 84-iihsl. any can nr llanilny In excess
d ouch llnlld ¢vmmun1i:o or setllcmnnl.

A. Each Wary (Me lndemrllylng PPM agrssl to mlsass
maemnry. aalanu Ana nom nsrmlesa Me cher Party and each d
ha Mlmera, dllucloll, amdwaas and agents (each an lndelmiiua)
from arm walnut and h rsapm Rf any Lou. dual. liuiligy

march e, zuowxaurrnonnsxasf Ovwsio|..sp~ MSA _ (-94~w)
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!|_ The axpinalton nr tsfmlnliiou of shh Agrqgmgnl
an" no relieve diner PW Rf those obligations that by their news
ale lnlindud w survive

Ligdtljzl Wlrunlilsl

14.1 Eada Party gNU pmvlde auhably quifud panama an parvum the!
Agluemeul aid dl Sindua l1¢IIIlnd¢1' in! gtwd Bed wummanllke
manner andlnm|nu|ilIr:nnf=fman¢e'vfiH\dIApplcsh|eLan»v»and W_'1E$l!l\9!1!yI Nandilclonura

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT
QWEST spEclFlcAu.v Dl$¢LAIMS ANY AND ALL WARRANTES
EXPRESS OR IMPLIED. AS TO :HWY SERVICE PROWDED
HEREUNIJER. GIV*E$\' SP'EClFICM.LY DISCLAIMS ANY AND Au.
lupus;\ w1=~nnAnTIE5; INCLUDING vv»\our LIMITATION ANV
IMPUED WARRANTIES DF msnctllwTABILmr. FITNESS FOR A
PAreTICULAR PURPQSE. OR TITLE OR NQN.INFRINGEME¥,IT DF
THIRD pmmv RIGHTS

_R §Lqmnlg. Exwit in hl  fmhd efdeni anpreaaly
pruvmaaln\rlluAgIuawnautnuiN\¢rPntyhasfvneaualnalylnulmuIe
cmerbycunuaciordhsuvuisvnrmnla any1epasaentavlons or
gus1amaauun bnhgifdthgnuwfnrgunalwlue aclonNw ultilsfs
behalf; and the nldiwdip arising loom this msemenn docs mt
conxtiwto In wgnzy, pp! vsnula, putnalunh, Gmvlvyu Mllinnshi:
orfranchin

19.1 neille pony wm, wmlom he plier W l'IUil'\ eanscnt d 018
usher Party Inna any public snnounuumem 1agmdlnu, or vnlk4 any
auer dlsdnsure M me \amata d, Mis Auluemenli or diadem Rf use
(except as °==p""lv psimithd by, Ur required m adlieve Me puxpoaas
of, fun Aqlsemenl) In Cunidmtiql IrWannauon of me Omar Party
Qanaant m ay only be given on shal l  of  a Party by m  Legal
Dapeuunsllt. Hwwu, a party may diadoaa Cmfldential Iniunndion if
nsqdred 10 an so Wu g4\f¢mm¢nlal agent, by operation d law, or if
necessary in Inv pweqgginq to ansbllnh rights or ubligadons under
this ,n10n.m1n1, plhvHqd mal the dladualnb Part ghioa \hl non-
dlsdusiny Plier nlwnahle prlnr wren nullca. Nallwihstandinq Thu
iwlnviw. if rqpurllng Ar ming ounganavna or requhumams are impound
wan Gwen! by inv lhllv peril or regutaluw www in cnnnectien was
thy Agfnemaun. CLEC agrees to assist Qwest in cnmnlyinu with sum
dsligaliurnnn Ana reqdremenm as reasonably required by Qwest and to
had Qwest hamlets fur W full-lm by CLEC ll'\ lhlB regain. Owsst's
oompllanca M01 1l\y n§gu1lliDry 1mn9 abllgsllon will not lwlwiluh I
Molailnn d \all llc6or\

18.
19,2 All ¢¢mnnwl lulurmalion win remain me prnpeny of me
dbdasing party. A panty ume uacalvea Coarlidnntial lninmlalion vie an
are! cnmnunulvsdon may requoat wriltcn cqnhrmallon \hot me m&\BIiB1
is Cunldemlal Infmmalbn. A Piny M10 dal lvam Cnnddentisl
lnlnunation vie an om !  wm m urim anan m ay requuu w ri i tun
enmannallm that the Party rwsiuiun LM ifufurlnalbn mldaniandu ihsl
the material la Gunliduntial lniumwaliun. Each party Han Mn right to
causal an inadvertent failure: Qu Idenllly information as Cunidonial
Iniumalion by nivinu w1i\ten hdificzllon wllhln may (50) Dow Dur me
Inibimailun is di ldolld. The renewing Party wit from Chui lime
forward. me such inmmusllnn as Conlluemial Information

CLEC may no!  Flinn mis Mgfeemem Ur any rlghre or
ohllgeilone hereunder without the prior women wnlelli 'of Owner. whidl
consent wit maN be uruvwunably wmmeru. NutwlMalendine the
Ieregdng and rubied to Me poor credit review, eubmiesiun of
eppmprlde legal uw\»ns¢maun\ (MHUMHQ. but nor limdkad, au Inv
5PP'°PI'IH0 Slli lvllrv d sure Ar other nlnge nr duwmanu lwtii ied
by Gwen Ind nppwval by Qwest d CLEC'e pmpueed leeignee, GLEC
may he-eign Qhil Agreement without prior wnuen eaneeut of Qwest In
any Aware. aumeeeor lhrauqh merger. or acquirer M guneunuuly all
of ii!  assets; and Qwest may eaelgn the Aqleemenl wilhou! prior
we-lim nnnnenl m any lellNlMa, eueueeeor through merger, or anquuer
al aunelanllelly dl of Ia bueineee eleeh; vrvviUee mar in an vaaee The
assignee or CLEC or Qwest, m eppllceble, ecknnwledge an wrlllnq Ire
eeeumplon Ni the obl lgul ions of the Elanor hereunder. A rv
etnempted eeeJgnmentin vivien henendieoinolarvaeoreffernendiz-
vale. wmwu: Ilrrdting \h¢ none-alilr Ev me loregdng, lhlf Agreement
will be binding the Plrlies' lespedive eucaeeeure Ann eeslgns

19.8 Upon 11quU1 by the alanuaing Patty, the ilwivinu Fitly will
mum ;ll ungialg copies al CunNdanlial Iniumuiion, whaler wrllran
gnaplxiva or olhannnne. ewwep\ that thus nwivinu Party may retain one
copy M al'dllval purpose

In me event that Owulst trln:1iu'¥ no any unemllllated party
exchanges lnchdinn End um* Gusiamera ma: GLEC aewas In whole
or in pau through Savwines provided by Qwest under this Mnruumnnl
Dwutvdllensurumsllnelrnnsfelue news as a mmlssurh and iully
pqfnnm *n M Qwuera raspunahlll lea and ohliiaiitvrus and# min
Agnamcnt for a penman of nlnaly (90) Days from the 1kfiiudive Ana 01
sum lrnndnr Ur until such no lime as me FCC may direct puluumt an
m e Fccm  m en enukabio auuuwry nufham y ca lm poae sum
nmaponskbilililu liliwr is o ennaalnm of the trsns1"ar of under such Glhir
maze amour-ny authority as may give it such power. In me event d
such a proposed transfer. Qwest will Ia neo amass m !BdHl!11B
dlnmsalans balwun cLEw Una the l ranaieiae wolf reaped W
tlslm'alua's allumpdum of 0wut'l Mligailnns mer me above-siatsd
lfanswon period pmaumm m We terms d \his Annsemern

Each Puma was leap all of me other Panes Gonfldendal
llllurImullon wnlidnnlinl and will diaaluea ll on e need lo 1aww but
by, Each party will use the olhsr Pur\y'$ Cnlllldennel lnlfonllslkln
may in eunnaalon wolf this Aallsmenl and In eccorusnce nth
Applluanla Law. Nelllur Plrly will ws: me ulnar psrqrs Cmllldonllll
lnhnmal ion for my al l -mr purpose umm upon nul l  Lem: and
clondliona as may be :greed uplnn uelween ma Pails: in writing. If
nlmef Parry laces, or make m unauthnnzen dlsdoaure d. the usher
para Ccnl lnemlal lnlnmlsl lon, i t w i l l  noti fy such owner Party
imllllldilldy and un raaaonahle flora lo retrieve the lnfolmalion

19.5 Enecllve Dale d.u1is_SegLm. Nu\vtia\s1andir»g any finer
pnouisian M \his Agteemerli. me Conidsndd Information nruvisbns M
the Aunesmenl anno m all lnlcrmallon fumluawu bY liliwlr Plfllr to the
oH\srin fudhwunae MIM pl-Irpuae of Ills Agxsement, ervnn if furniihéd
WWW!! (ha Ediva Data

Bam numm» if '°p°¢"f\9 cbllgallnnl or
requlremenla are llnlwvld man dthcr Pearly by my ihhd party or
regumnry ugenq in wnnudiun with Qimer Mb Agreement or the
ServWaa,illdudil1guudu'\9semaesbycLECorlmEndUluul,lhs
other Fury ug:-1 lb mays( lm! party In eamplyhg wilh :IM
auugauw and nquinmws. as =w=~\»1==v requwau nyulm paw

19.8 Each pony agrees that the diadudnq Pafiy quid be
its¢g¢lmly mjurea by a mead\ of :ha uorMdanhatity ebinulians of this
Anwumenx by the fuculving Party or ll! rapraasnbtivu laid the! IM
di$d¢S\"\8 party iS ended ID seek Bwiilbli mu. irmsuaina lnlunfalve
r¢u¢l Ana apeclk: peatumau in the avant of any brazen of me
mnnam-:lanny pnuvlnxons d Illa Agmsmmt Sudl rvmedi8 HE Ml
the eamlullvu lsmadu fu l bnIdl of :Ne ¢MlHd8\l1B1llY pmdaluns of
this Agreement. but are In ashlan to dl other* mmedies nvunava at
lu or In wvliy

Mardi e. 2ooevk¢u/1nu»u=s1afI QweatQL5P"' MSA - W9-24-W)
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19.7 nnihing hel\ln should he oonahued as lk1\l1lngl ellhsr Parly'l
Mme mol mapacl to Lu; own cnnnunuar lrdumution Ar its aabligalians
with respect to the other PIM! Ccntfdlntizsl inf¢m\am~»n undue Seeuvm
222 d theAm.

* 1

to 183845, Ewell as nmewnse pmvmea harem, nestler
Plliy'l hill to wionaa any nm or remedy avalmle to It under this
Ausuemem will becnnnahnedaaawalvermsudl rlghtorawalverd
#my nlhar prnuiaion heieuwder

d  d i s pe l ,  d1 l : i i n l M  1  vi es -pns s l denz l eve l  am pm yi a  o r  a
mnracntuliva with wlhadw 1° make eumrrdllwvln in lwlew. meet.
Ana negotiate, In good mm. to laadve Ur dlanuto. The Padila intend
m al  m an nagot laduns be Mum od by nun-la/wycr,  W ines
mpmaeltianlvus. and \ha loamiuna, fnmni, fnuwrwv. durliiun. and
onndu l l c n l  d  t han  d ' l l uu l i ¢n :  M l  h t  M  the  d i s uw an  M m e
mpreaemmhlss, By mutual lqnunswl. ll tvwm=enll»¢i\»~== l'nw use
uthsr pmcaduns b :aid in than nunotialinns. The dlmeulnaluns and
corrlapundsnct GMMIQ IN replaaenlaivea lot Ina purponea M these
negUiati¢l*$ will be awed n Comnanusl umrommuan uavsloped for
pwpeaeaalaemamani ,andmdl lbeauxempthumdiacnworynnd
pmaucUon_ and ms not admiuibk in any luhluqueni pmneedinga
vamout Me canumuneu d both Paltins

R _ E a c h P u r l y l u l r vu i t 4 r i g h u w n n
reaped lo wheller Ills ,elgygqmqm II suhjoet W SlldililM 251 and 252
of me Am. In me went Ume FGG, s sluts cnmnliuicn or any other
guvammenul aulhndqy or ugsncy rlliwtis Ur madllela any malarial
prwvlaion in ml; Aanllllwnt, emf party may lmmeulalely upon wrlllan
notice to ahs olhsr Parr Inmliunlu this Agauvnenl. If a Party la
luqulrod by I Illwflll, binding ocular in No um lllgllaemeall of a pmvlalm

www with ll-na Fee of stale raqulswry aulhulldos for apmovd or
lluulllllhry navies, 'M nllng party shall pluvlde wrluan notice [9 thy
alhqr Party al Me ezuslence a Bach lawful, binding older so led the
ether party may nook on injunction or uihir nliuf lim such alder. in
Raman. me Ming Pony was: an nuonlhly cuuneune la :mane Ana
make modilicalions Lu Thu Aanaemenl lo allow me ming Dr the
Agreement or Thu spucilir: par! al me Agreement alleclea by aha older
lo the eadunl malunllbly nunuslry

25.2 If Bu duiunaied replanenrauvea have not roamed a
nlwlulion H the diepule within Mean (15) Days aherlhe wdwan notice
(or such longer parlnd as agreed to In wmlng Hy the Panics), than
silhsr FMU any commence a dull acUon. Any anon will be brought in
ow LII1l¢¢l SIAM! num Caunfuma Diatin1dCd¢\rld¢ifi! 1188
gqnjacl manor ]in¢uu:ltnn avatar Me action, and :Hal uthlwise b¢
bmI.l§n m me Denver DlBtI1Gt Court for the Silk of CB1BWHIM. The
Parties Wrlv Mat ouch wad; he DHt¥¢f\#l jurisdiction :war slam

25.3 W;44r_qf Jew Twill Ind Clip MWM. EBIGII puny_ to the
emu! pemithd by Inf, knowingly, valmlavily. Ana lrnemianally wuWaa
M riqlvw 1m| bviury ans any nghl b puma any clnlm oration
ali1JIlpol.l(dwrlll¢il1q4nlhksAg1nqmantonadasnorcuuaclkiaud
Ania or in u mpdanniaiive weeny

5 3 9 & , Any notices fuqulred my or connamlng ila
1'\lwnmanl will be In wnllnq and will be nufnuamly given if dutivund
peaonaly. aalwerea Hy prepaid ovemlghm ewmuua urdu, sent by
raulmie wolf aleclmnlc oonflnnatkm, or sort by eartiicd mail. mum
receipt mquaetad, of by ad! when qzadiild in iii: Aaraeunun 10
Quasi and CLEG at the uddllsln shown iv: the NUvdf sheet of 1h15
Agreement.

25.4 No came d action rogandlaaa Rf M furn of 1diun, a¢'isi*G
Mn of, or relaimg to \nis Agreement, may be hmuahl by either Party
more Man Iwo (2) years diena use art adiatn lriws

Aumnrlnuon. End\ party represents and wanunw that:

B. ume pevecn eqpnlng Mls Agreement has hears duly =nNhu¢i=:e<n
lo execute this Agreement on let Perry's behalf:

pa E jlI45lgl. Neither party snail be liable Mr any delay
W fl i lurt inpqnurnwaqdanypenofl l lsA9luementhum any caual
bqwm ms mural and wuhnul its fault or Ne¢tlgence lnduding, wiMwt
Iinilaiinn. an of naiurn. ads at avi or mlllwy au\hudty_ guvsmmuM
regulations, embsxgoea. epluamlcu, xenorisn am. riots. inuuudiuns
Mea, exploalona, eanhquahas, nuder lcddunts, 8W 4$. mr
Muppwaa. puwsr blackmlli. vulumic d i v . other major
envbunmemsl dlsunbunuu, or umnuMy :wma wedder condlnnn
luolludiwly. u Furan Musuun Ever). nnsunny 1° secure nruduma or
sawlees of other palnona or vanapormdon faci lk iu or ad: Ar
umlsaionaoi Uunapurlatlun uerrlen loll in covuddwnud Few Maje nu
Events to aha swam any delay nr Mann in pqnnrmanse caused by
these deumsinnus la nwanu Thu PW : eon mu and wnmauz that
Pwtys mundt or n¢glig¢n¢¢. The Party named by a Fem: mqeule
EvuM l-TM gin plwwi rwliee fU Me oilier party_ shall be elucuaed
from ps\fumlalwadit5ubligl¢im8huluuI\4¢f¢0R6&ym¢Byh8BIB\B
nu mom ma ahl lgaunna are pwwnled by the Fume Majeum
Evan, Ana :ml use ueaemwla e1m¢\n in ramowo or mitiwtlr the
Fume Malena Evil . !n the nun!  ¢f a lunar aisnuie of ague me
paMela agree to provide Service m eedx odor M a level lquivlldil Lu
Qhe level tiny provide themaelwl.

D. ash PW may nun h reliance l41°11 any instmdon.
irutvurnuni. or signature raaaonnnly heieuad by It no be aumonzsd
anugenuine.

24. . §¢@IM_IM¢, Cdurada slab law. vvithuul regard tn
dwncwt-hw pdnniphn. guvums an maven arising out M. or re4atlng
to, this Aamnlnlni.

pa. DII=mAl Rlsnluiloq.

25.1 The Plrlius wit !N¢l1\Pt in wad fair us renews tluucgtl
ninnWtion um aisnm. claim or cnrWuwtw aflalng am of, or mlallng
m, thin Aglilliont. Elhsr Plrky may kivu wril\¢n N¢t\i¢¢ LU me Bll'I!f
PIM ¢f lim' dilw-M Ml rudd in UW IWIYMI ggufgg Ar buslnesl.
El¢h pay van win-am :Ewan (7) Days anus aeliwy or me mum nonce

l:lg§lll_~lg. The hsaldings and in this Agwenmnl are far
cunvllnlalvae only and do Mi in lay WI! lilli ¢r 0lMl'willQ annul me
meaning d any lllmll Ur this Auft¢\1'l¢l\i

A Me lull legal nuns d the legal anlity inhndld in lllltllride Ana
raceway the nanellu and Slrvitu under this Agraemarl l  la
raealmla-ty not follll hsrain

C. thaai lc l l l i l lnhl l l l i f ixntl i i rlDUMIMwIM law,lhQ\EITl \Bd
any Ma-lsr. bylaw. lrlidu of llnlZllSiation, or any agreement to
whirl audl Plrly is MaW  or mama: and

28. TNI! !  Par! !  ganl l ls lnria l . The Selma, raplaaentallulul,
warranties and aglaementa Dr Me Fades not lung in this Aululnullt
do not hllandad lm, narwlll the be fur the bunait of or udiolulble
by, any mm party (lndllalng, wllhoul lknllalion, Cuammafa AtfillllNaa
and EM Uaarll).

to . lm1l l_p51. Et pal ly m in al  al l  was during me lam or
Chiu Aqmmonl. all its wm cal Ind Spense. :aw and malnlnln ma
iluumllcl cuwrlga lislall balnwwilh iluners having a 1esl's' ming
of a+xlll wills 11411d la nanny 4lri$iI'\9 num Lu 49984409 ear wridl
Old PW  ha ai l l l l rl ld ow vi l la-onsi l l i l i ly i l ' l  m is W oe-nent. Lr a
Party o r  i t s  p r l r l t  w m w lw  ha m ea equa l  i n  ear exceed ing
l1G,000l000l00Q1 UM Platy may uliliile an Allilialg captive Inaumrlce
company In lieu or a 'Bears' lslau Inslrur. To me elaanl lull lull

Moron 6. 29DBlncdllNonhStar/ Qwud QLSPW MSA -(\I9-2*W)
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annum conuunydl PIW is Mind upon so mud me $19.DM.D00.000
18161 \l1lEll\0ld, such nlwu! sh!" N N$ll¢l'l$iBl§ far me msurmae
nhligminns ennllhed In fla Soon, to Me annum in afllllmad PGH!
mis In meet :ow onngamlana

Walt¢ls' Camp¢n:ati¢r» iiI\ snnlmery lung as luquhna In
Up SCI of apunibn Md Employers' uanulny Insurance mm Ions d
nd less swan s1m.oco each aeueem

federal and utile !aw.aa lauded hum inc tn Bm:

29.2 Cnmmardal Guhelll Llahdly lnwrwce covering clara lot
dandify injury. demit. pefaand gull_ly Cr pmpgny damage. inducing
mwnuugu far indapendanl nnntradnrs prnlsdlun (rsqdrBd H any work
enl he :uh¢omllded)_ plnmxds mdfor rumple/lad operuulionl and
wniraclual llanlny wllh respect to me Ilabllhy sasumsd by uldl Pity
hereunder. The lm\ts a lrmurance shi nm be Isa than s1.000.000
each occunanoa and 82,660,500 general aaursnau Ii-it

32.2 Each PW win mu\w PCA: as¢¢il$I¢ m urn cher party vim
nwuusl. Inkhq avanluf an allegsdlon of an unautlwnzad dnangeor
unaunlorlzed aqrvlne In aaonmsnco will all Applicable Lmu Md plea
the Poly d\al§e4d ow me dlegea luiladlon shall be neapondble for
vwawinu #oW aim, and ll Bhill unagmnny am nom hamuees me
¢l1¢r pay ff any leases, damages, pauallles. or Omar alma h
an-wlnainn with Ina ale gm unaumo11:e¢! change or semen

Qwest MIN plwlde gensml llpair Ind n1linulnln¢B kiwi
on Ra Wdliies, lnduding Usu n¢i1ieu swpaWing Services plxdlaaed
by CLEG under this Aqrumlnll M u level shall is annalsanl win other
uunmiluble 1lwiull Dlwidd by GWHM.

All Risk" Plenty cdwmmm Up a al MhG¢H1!11 can hula
lrsaurlng I l l  M ch Party's nlnunll Wl'¢N¢l4y siiuilnd on Ar mun me

E a c n i a n yma l yb e e s k e d  b yt h a o t l x s r  t u v I w i d e
aerlllieela(s) of Insurance evldenlclng euvumw. and lhuruaflsr shall
provide such <=emnme(») upon request Quch certllkzaiea shall

In under m malnmln and mnclemlze the nonuork DIDWW
Qwest nay macs naeaaaary madlllclduns Md ehurlnu to its ndwwk
m an so nuuea haag. 5ud1 changes may Inuit in mini' change \9
wensmlsalan psluneten. Nutwurk mlintnunncu and mnuefuuaawion
advises all ruault in hansmisaion Pl!M¢il!1'$ the! it! within
Irsnsmlaaion Iknkl af~d1a Samiua ordered by CLEC. Owns! wHo Divide
advance nndce d ohmges Wet aft"ad network \nu=¢uw'abii=y nursuarvn
Ia applMhle FGC rulesA. name the amok Poly as m addlilonal lnaulud until '

cnnunardd qenarsl llahllly wvelws

B. pmvlde thorny (30) Days prior wliltun nmicr of clnulalion M
material Mango or exclusion! in the p4lia/(5) W whit
uerU'licda(a) :man

C, inainme Una eevenage Is primary and not exoeai d, or
mnlnhutuy wan. any other valid and oollecllnle Insurance
p4.rchaasdhysuchParty: and

A_ Pvrilnniinn M SnMm and Plvr'ulriv Elnath Party MII nsrdsb
ihaalnudual-dduulopltv011\l\=hl'n'\¢rmm!9¢\°\hn°lhBf
par Md my third nvrlbs. Lu enwlvwees. elaen\= or Et User
Clntwnnrs. w tlnir pfwnsrtv au it emnlwi *° PMM-1 IH own
pensonnd, End Liner Customers and properly, etc., but in no use
fun man a uonnnalually reasamble 119990 at care

D. acknowledge aevuluhllhy of intusuVuvau :mummy Uuvmlun

ppppmunlcitlonn Anlitanw I,aw qnfereen1¢n\_Ac\_q1
3 1 3 . ElleN panty wpvuewns iN wanna :Hal any equipment
iteililies nr saw p1wi6e¢! lo me other Party under ma Aguuenmm
comply wlih the CZALEA Ead\ Pony will IndemnIfy and had the War
Party narmuean num my Ami all Dandtin knpeud nun Thu dh:
Party fur wen nnnnnnmlimna and will an Me nun-cnmplmnt Pawn
We :est Ana enwense. madly or replace any equipment, 1idll\las or
sewieaa pmvlusd ho me other pony under Mis Aqluemsnt w ensure
that num equipment, laclnies and $elvk1eB Fully comply Mill CALEA

B. Eada Plrly la 1lwunsiblo M provide luNlilY Ana Pfiv!¢y M
cmvlnunicuiouu. This cnhih BWIUGWIU NW caniderlhl Ml!-IB of
Hlgmmmuriaaiigns lransnuasinns hanuaen End User Customer!
during technldan warn elpasllonn and at all Ilysa. Bpedllually
no employee. agent or nupresenwve shall munitaf any clmdta
exeepi as ruqulrW en mpalr or pfavlda Bervloe d any End User
Cuswume at any ma. Nor shal l  on w 'm l°vm » :gem  or
rspmaanlsiva ilse me nnura of ovsmearu cunvewauons, or
van p<u\i&al¢d in kudu aommunlcmlona or even Mel such
ennrununlulan has Issuer place. Vluleliun d sum aewrky mud
8r118h rate BM federal  cri rl lnd penehlss, ea wel l  as avi
penslies. CLEC In reupollalble for ¢=°v=r1w he emphyem in
ouch aacmily requirements Ami pending

Endrs Agluament. ThlB Anluslnoni Gnduding a l
Anuenmenu. ROB Shasta. emu other documents Marred m herein)
cutlalihnas Qha full and Gnilt undlfdliding Ann anreemom neuween
\ho Pining w i th run# 10 Thu subject: bf this Agrnqmqnt and
supnrsudss ow pains' undursblndiwgs, aqmemenla. of repraaenlauona
W  gr haivvsen m pa!\leB, wren or MI, lndudhg bl!!  nU limited m
any (QM shnai Ar mnmolundum ml undenrsianning anlarea Into by me
pnrtzen.m¢hemamlm¢y relate inanywaytolneuuis iectaotm ia
Agreement nohnmlmsndlng Me 1al\golng_ ealtaln elements used In
oomblnauon with me Samoa pmulnsd under Infs mlqrluemam Ins
praulded by Qwest lo CLEC under the terms and oondduns d its
Intenuonnecdon agmemenl ('ICA'), and Iw\hInu contained main is
lmenaau by me Psnlea no amend, alter, or otherwha modlty those
tsrma and cnnditiuns

c . The Parolee' networks ala paN d the na\ion¢l "unity
nulwndt, and as Audi. in 9W41¢h¢ by f»u»rl1 law. naruumune
1abetaga or disablsmlnt of lay p°l1i¢n Rf the l.\1'ld¢rM1D
oqlduamoni use to movies ti! network is a viclllion Df federal
llaulm Mn lwlla pmlkiu. wucsulw in (inns bf l1*i10l'\ l l
UDDIIUNCY or III Rf war. The Fil1iIB$ Ann mnonaaoa car
nnwirau lhuir empluyuss an mud! semriiy reqniennents and

Frou!91' Aulhorizntion

D. Qs¢i\§hl nalMliahlafarnnylessamuamagesorolner
calms. anuuquzg, Luz not damned ca, unoouecuue or unnllunue
rsvunuea. lwuWng from ucdduflhl. lwnouus, mulidous
fnnldubnl or Ulhwdss unlu\h¢rhod ow at s»¢na¢lu Ar 86\ii¢$
('lJuuutl1otizM uW). wlwllvur Ar nd such Unannhcrimeld use
could have been luaaunahly plsvunisd by Qwest, nos pl to the
Iutllnl Qwud ha hem ndiied in advance by GLEG ¢f 81:

Ends Pwedy shall be uaapnmlble far obtaining mU
mahteinlnq Proof d Authurlzalion (PDA), as raqulrid by epplleaule

Mardi e, 2DQQ/licdl/n9rlhsli\rI Qwest oLsp~ MSA - Ive-al-na)
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oxixtnma d sud\ lJnslumnzad use, blvd fain Ia take
¢¢mmql§dly vusunnbls Maps in aaalal in slopplnq or prwenWlg

ala. 3929, Qwest wit provide uwuuuy cnnehuction
unit no the eunsnt required by Applicable Law

Indvidud Case Basis Reuuem. CLEC may nuuun
aucmmnal S8m¢:eunotlpadiad||1M|aAgreeune|'kmdQwwutwill
consider sum mqueata on an lndvldual Cass Bam ("1CB')

33.8. Relnanalhllhv For FnvimunnrMnl r'.4nnl1miua6nn

A. NsM¢r pay lull  bl l i lblb w the ear-er for say Gil l!
whlhuiwr nrswtina 'num IM pluenoo or auleasn of any
Envilumhnhl Hmmm :hut enum- pm did Mn lntmduee to Ms
umaea wonrmeauun. aamwaauensnall uefandmnhnlu
human ave nnlnf, an amen, dnmums ask! eumluyuea km Ind
luiinil my lanes, damages, claims, demands. mau, Hnbllliu
ulnas, pelleltJea and euzpansan (lnduding lsaaunuble lilumoyi
1eea)l1a! srlao uulolorruuullfmm

1. my Enwwnmantai Hamm :www 1wunnuwg Party
ltaconilunmsumgsnls lnuudunvlothcwurklacnticna: Br

2. the www! orWuun M My Enwlumnannal Hazard
for whig IM lrldentniiyilng Patty n vnsponalhle under
Awlubh Law

B. In Ma ever any supper 111am1a1» wltllln Qwaal-uwnad
npeslnad nr lasnau lauuun are ldsmllid to CLEC by Wad to bl
anbuulaa eonldmng, CLEC will enaulu l l!  In the aldlwl lm'
ndlvldsn whluh It undanakas h the fatuity diaimb ludl sowed
manadda. ouch CLEG ldilri l i la wit bi in SW UIW IIIGQ wil l\
applimbln iucd, MIM Md Maul qnvimnmqnml and haBIb\ and
ulvw statutes Ind nmluviuuu. Eneapl f\>r Bhllemthi numuea
urd4lvhlk¢n by CLEC or ¢9"¢**°N plaeamam ndivlues 1l\st mundt
in am generalmn al asnaamu-mmelnlng malarial. CLEC dues not
have any ruspansthlmy tor mllaglng_ nor b It Me own: cf, nor
dn¢3Klwe anyuanl tylor,orhco1nedunMM_anyulha1uus-
wnlaimng rlmlerlal. Qwaat qraea to Immediately nnllly GLEC if
Qwest undenakea any aaueuwa control U ubeuuu 1lbdlun¢nt
aulvlloa MIA polontldly old :Mau CLEC puwnnd. lquinmlhl
or w¢mi1vm» inducing, but not l lmled lo, uamnnwleman d
equipment

Maid\ B, zone/u»=¢/munhsnan Qwest qLsp'°- msA-(w-z4-os)
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QWE$T LBCALsenvlcss PLATFORlll"' AGREEMENT
ATTA¢HlllENT1. DEFINITIONS

Aw means oho Ccmmnmiuuiuls All of 1954 (47 u.s.f:.. 151 QL a0q.)_ as
'Uifednuy Anlaunna mnauaae" contains any; mus publidwd and non
trod mdaphnns nunbsr listings ohlainsd by Qwulf from in own End user
C|.|\'-tllMlri #Ha cxhnr Tulnuamnnunieatinrn caviars

Aavsnoad Intcllbum Nqnlwndd' nr "AIN" is I TuluNnmMuNiNatibnt nslwmk
1rv?-'Wlecluru in which call pfoceeavlg, call routing and nekwalk management
are pmvlded by means of esmdizsd datahasu

"ult¢¢l¢=fy Asalatanee Beni99" indmlos. bu! is rID\ w1-n»4 lb, making
ivai\ab\0 no mum. we" owl-l==i» intumnlm enmainee in me Direciufy
Assinanae mlalme. Dlreciory Asalsianoe Service Includes, where
aveilmsls. the npllon to complete the call at me cellars direction

Amlilll" mars 4 F4846 mm (diucily or Bradly) owns or carrots. h
awned M mntrollea by, Ur is under common uwnerlhw or corral wks
amttlr paiuorm For pumoaaa M this pmsglaph, lbs warm 'own' muarw w
own an equiv Wmu41uM (aW squivullnt thlnUf) M mom lim ID new&w1L

Duo Dao" mars Thu spudria :lain nm was the requeasna sewiua as lo
bop available an the CLEC of' lo CLEC1 End user Customer. as enolicab4e

'hutnmaih Laulinn ldBr\tlim1bn" or "ALl" is me automatic display at the
Public salsify Annwmng palm d the callus tdephuue munbsr, the
slddl'eelllucs\lon d me tdsphous and supnllmsullfy lvv\¢luln¢y -MGH#
information fur Enhancid 911 (5911)

"End Uaar Our-tvm»1" means an no party flail Gustnmer Mel subscribes
to I Tdwummurliniiium service provided by either of Me Psrtias or by
annthm' carfiar or by nun (2) nr more Camaiu.

sistum, common law Including, bu! not
Iimiiad en, MGI, Ana 1ll1GI online ii H19 Fee. I
slam nagmatory authorliy. and any final \1ld8f'5 and dunisivns of n wuvfi Rf
cnmnswrn j\uisdiczhr\ roviswing the nugulaUorls, rulaa, or orders al me
Fee Ur I dale rqguuuyy auihnliy

Wvnicahu Lnvr mum au lawn.
me As, me naguiailona.

BII Day" means thy dm an Mlid-\ a Billing period ends, as ldsnulled on
l l bill

'Envlmnmsmal Herald" moans are snatswnn the Vlewenne, al l
tmnanon. ubandomvaM cw dispanl of whoso (i) nqulm Investigation,
nmlciwutinn, curnpenutim, nm a penny under any Applicable Law
(in¢luding, willful wnuallon, me Comprsnenatvs Environmental Rwvuwv
Compensation and Liability Ad, Suporfuw! Amlndmonl and
Reiluhorimiun As , Runuvou Innervation Raeovsry Any, the
G¢ulpu\brwI Snhsty and Haalih Ad and pmvlslons with almllnr pumoass in
snpplluablo loluhgn. stain and Inca! jzarindinlioni) or (50 ws 1ieslu to human
health. safety nr the orwiuunmunt (i1¢hunIing, wiihhul imilaunn mama:
uuhdoor or orbs\ span unvimrumonli) and in ragulaied under any

FCC" mains the Fudlml Camm\.lrliuli:nn Commission
"Blame" etvotvee the Drevisktn et epplewhb usage Ada tty one
Telodnmmuniatiora Garrik to another to Iectlute Customer Btiliru with
attandtanl ausnawledgmenla and statue repine, ll also involves the
exchange M lmotmatlon between Telecommunications Carriers to pieces
dime and edjtnhneme

'lrummshanga Gamer' or "loC" means a Cafrlar mat provides \nwn.ATA
or \ntraLATA Toll aafvloas

"Canrilr*'Ar"Grumman Carrier' see Teleeurnmunksallona Carrlsc

"Cinl l l iOfl ind'mll1l»lhni ldi l \ l loruspuulwitl i r l1huidi lqwlnf¢
upnmininnfnnlil innreiruihlieamaduuonwmdlec

"Commercial mobile Radio Buvviw" nr "GMRS" is dvfiliud in 41 U.5.C-
SacWanala aid PCG Rh: and orders in1=rpre1i=r1g #hat statute

"Line l1dWmMn oaxuuaw Ar "Una" HUB! vafiaux telephone IIHB
nsnnhln 1u1d Special Billing Number (BBN) data used by operator servlws
ayslema 10 PFDUBIS HH bill Allematsly Biilsd Bnwicss (ABS) 5815. Thy
tremor sswinns aysllrn luna LID! Dal: in prhvidn °*'59i"1U'*9 me
(WWW munlar), Being rn.mber and latmlnalhg me (eanea number)
hrarmnlian. fraud prwumion
Billing or sswios 1utrimons and ado-aucnui
ildudad in UH nits Billie IWUrd. T1ln¢fdlln's GR-446£095 defines me
hierleae belton Me nurnlnlexrallon system and Lloe duding spccit:
mnaagu formal.: (Taborda's TR-NVW-000829. $¢clion 10)

Una la Una for oalllng new validation.
. l l Mnrmltion b be

Gommlmintions Aug-uwwl fur Lwf Enlnnuumsni Ad" or 'CALEA' role!!
tnme urea Ana ourgauuna or camera under Suction229 ¢1Me Acc

cwfidunhl Idmnulion' mourn my iflnrmalion that Is not generally
available w Me pmlb, wl1ev!1er d a WWniuel, bwinuw. Ur chef nature
a r u ma t [ a n h u r s e s i l mg v - n yl u wws u r h a = l n mn l n k n o w\ s
Qpnfbgmhll pmpuighry, or nevada nm: iniormnman M the Mdoelr4 penlr_
arulaf Kb) n 01 audl a Raman max me raeeiving Party ahoukl llasanably
undemind Thu if! auloshn pane sums w prune: wen Mlefmeuon
:gliM lllI!l1ri1¢\d dhdusnn. CBr&8en!i§I lrdonvxeuan wm Mt mute
lrlamaauon um to In Me public dnmdn through no biuadl d hi
Agrnmsn by me meelvlng party or is essay knar or la independently
developed byte necaMnq Pony

ume Side" refers be EM Olfiw Swi1d1l:=vnnwtivns ll-ual have hue
pragrannod In Iran! ha circuit an a local ume connected to a tesminatha
:lotion (e.g.. an Et user Cumbers inlsphouw italia it,  al  PBX.
unswuNnq miuallium faqimih maahinu, nnmputer, or ninilar cunnmar

Local Exchange comm* or "LEC" means any Carrier Thai is smaanod 'm
:to plwision ¢f Tlllnhuru Errnhlngo swim Ar Exduange Amen. sum
hn11d¢l$n¢Iir1¢lu:I¢lC¢n'iurl1'\nalarns»1#:-h¢l.1BInBrlAen9£gBdin!he
provision M Con\mlmi1II Mnhit Ride ServiCe under Sanction 3321c) al Ma
As, nucapl Up Me extant mom the FCC Linda lm! such aawlee should be
inuuuaa In [YB dBI'll\KDr\ D! mMlBm"l

'CusWmor' mura ow Person puIthasino n T»Iewnmurli¢4io¢& S¢rvba
wan irrfnmMiurr =»~i»:» or bah hum a Dwief

"Day" mama calendar my; unless nuluvM speciliea

1nop" or "Unuunnled Loop" la darline et e tranumleaidn fasilkv between a
distribution flume (or if equivalent) in a Qwest Cnmlral Off ion and the Lump
D¢mar¢.ali¢n point at an End user Customers preminaa

Dlmllv:-:tion Pllirvt' ix dl5rIld Is up. paint it whim \h¢l LET Anna tn
own nr annual Customer plemins wig 1n¢!l.l:ll1\9 vmnnur llmnallan Iltalde

'Local Service R»aquest" or 'LSR'means was lnuustry standard ions and
aupponingdocumsmalinnuasdfor orderingk a ! servius.

m u c h 61 2009IkcdlInD¢\fls(\\v Qw95! QLSP" MSA _ (vs-24-oe)
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GYWEST LQCA1. SERVICES PLATFORM"" AGREEMENT
ATTACHMENT 1- DEI=lm11ons

'mcscolunenm Charges" mean dlargu that Qwest may alseu in uauimn
to n:mi1g IM norvln,lrri1g rata: Inf f¢dh in Uh Rid Shel, ff Bdiuiliét
cLEw naquem Qwest \o penufm. nauvluea CLEC aulllcrlzss_ or mamma
mal me a result of CLEC'l actions, such is eal1uol1lli¢n dwmln
lddWlunll for Md mlirMprunm. mhasllnnuom charge are ml aueauy
innsuaea In Qwest: ruaamng or nawlnammng rates. mlecenaneous
Charges mallbe uamalned m or referenced in me Rate Shum

Access Tundun Swildwi), and hnhaen Tandem switches within me
Local Calling Area, as dslalbed more fully h me Agreement

'aw ' Mann;A num-ning aeviea ampmyaa re a Carrier wlmm me puma:
swuuma Nelwum Swmcnn mcluaea but us nm lwnea Ia Et UWioe
3wkchaa_ Tandem Switches, Mina Tandem Switches, Remote Swiwhinn
Modules, and Pidll! Swiwuhls. 8wildlns may he umpbynd as I
nombinntiun Rf Fnd 0HiclfTllndlm swiwu;

°'Ni\wods Ellmwll" is a (WW or wuiummt and h hi pmlm'lilun .pr
Tal<u¢nmmur\ialions sarvinu or an irlomalion nrvlca Ur born. n also
ineiuaeslealursa, mnaiuns, and capamlnlao met are provided by means of
ouch fa My or equipment, inducing subwibu' munbvrs, dllhhawnu
angnaNng avatsmu. aM il1'u¢mation surficiom for Bil ha and cnllcdiannr
mud in Rh! lnnnnisiun, muling, or nfher pawalnn Rx a
Twmmmuniufmm sardine of an infnmmallon ramee or both, an la more
fully dB¢d1BBd In me Awemnenz

+

Swanee Accede TreHic," as specifically deEmed in Qwest's interstate
8wi\d1ed Acueea Tariffs, is trlfflt iii Originmes at Ana of Thu Pnrtye End
user customers and \enminalel al an DIC Point m Pleeence, of unglnelee
at an INC palm or Pleeenee and LemWletee m one d the Pens's End User
Cuelomeie, whether or not the triiic MUM the cher Perty'a network

"0pomiuniI $wvwf1 Syswvns" Qr "OSS" man p-a-owning, Pmvhianhg,
m1ir¢orm1m, tapir and Wm ayarams

'TlriH" is una ihrnughout this Agvaemerd Mars Lu Gwlai Inienuste
Tarilla and stats Tarlma, pica Illa, aM mies udwdulea

Order Fem' mans wvhsl al-dur Mquut (mms issued by Qwest, as
amnwded Umm fa Inrims

'Felton* In a general warn msunhq in individual or 1scnéItian
eolpmution, rum, ioinmonk uampany, mar&¢\inn. ¢nNr1ml'ip, trust or
my char form or lane M elly

Wlhmmmm Mm carrier" means any provider of Teleecmmummllona
Snwiuaa, eaweapt lout aid\ tsrrn dues not hcluda aggregsmrs or
Teucommnnicamhns Survioas (as delinsd in 5ac\inn 228 Qf IM AN). A
TalsoommuuiulMiuns cpniur shall be tweaked an a common Carrier under
1i\I Adunlym1h¢a:!eni lhmtHlaangsgad m provldlng
Telscufnmll4caMona Serviesl. except Mm the FCC #1d1 dlilmine
whainar me praWn of Weed and lwbilv wnllitu nrvifza Mn: ht ireabeu
ea mmmm enuvnwv

"PoN" means a he or tank comedian point, inducing an lim we Md
ilundlhd p¢nphlnI nquipmant, an a canlrnl Dina swim but does lM
induce Swill iaumna. Me pun Dawes as me hswwura termination for
Iino or Trunk Sid! laalusea eonneciad to me Csnllsl Oflica Switch. Each
Una Blue Pop la typically aasouiaueu wilh one or mow iolsphono uunbors
Mel owe as the Guwumuts nauwwk add mu

*ralecommunicalinna Services" means Thu nffnnfrng Ni tulnUnmmunicaiiorn
for a  i s dirty w Up public. or to nude :Janna M users an lo be
udhdivily uvuilblv digunly ha the public, regardless of the Iaellmes una.

prumiaer' 1-elm lo Quart Central Queen and Sen kw Wee Gamers, dl
uunaawn or almuaf suuenuas nwneu, lessen, or olllsnuioo comnllad by
Qwest that house he novak fadllinz all strum: \hl\ hams Qwhii
lwiiliaa on Pnhlic r¢hm-d-way, SMILBMQ nm IM Inltsd m VBUIII
nomainlng Leap eomomrstom or slmliaf atmdurea; Md all urn owned
Inland, or uennvun nnmmlbd by Qwnsx that ix aqamnt In there cameral
Ofliuls, Wm Centers, buiaings and Nrunufen

"relelnhana Exerange Sew lm" means a SaMoa within a mslsphons
exaeanga. of wnhln a ounnedad system d ieiaphuna awdmangns within the
same axdlanga use operated to fume to End Unr Customlfs
if\wl4Qmmuni¢IIlinn Sorviw d Rh! ¢ll\'l¢1Ur' ¢rdinnHly mnishea by A single
uxelungu, aid w1\id1 h eave¢ad by me axchan$ Selim Merge, or
comparable service pmvlaea twuwh e system of Bwdlcnee, transmission
eqdpmem or other faeasmi-»» (far cnmbinlzWe \h¢vluf) by With a
aMsaieur an ariginm AM nmminere e Teleeommunlcenone Service

1=m6e d Aulhonzatbn* IT "POA" I-hill :lanais\ of vlrifiulinn Rf the End
user C-ualomsre selwion am authorization adwwv vo douunsnl the
End User Gus1ume1"s selection of its local suva Dwvidnr and my i lk !
the form M a Mira platy varifniion IarrnaL

"Trunk Aus* dura to Switch eonneuliuns that hnvn bun pmgrlmmnd lb
iron( the insult as ennnedad to anolhar switching entlly

'Frov\siomnu" imclvu \ho nxdlanqu d ilfnvnllhn blkwsun
Taluwmmuniwtiorw Gurrivrx whvrv Nm 11mcutus a request let a sol Of
Dr9dud$ Ind wvius flam W MAP with shnndani adxnowledgmenls and

'Wife Center' dancing a building of apses within a building Mel aalvas ea
an agguwgulon point on s given Cemarn l\68*I°f1C. when Vunamksion
fadiitiu are camwdud or swildwd. We: Garner an an denote a
building whim end Ar morn Cami olleea, used for Ina plnvlalon at basic
exdhssnge Telecommunications Samoan anclawaas Borvlc-al, aw IoeunW

punk swilawd Nerwww' i0¢lud9$ au swaewen Ana mnnamiman 1aamlea
whelhar by wire or ratio, provided by any common Carrier Including LECh
DMC: Ana CMRS providers mat ala me Nunn American Numnsring Plan in
connealun with mo pmvlséon of swiwhad lawicas

Terms not otherwise darned hare but aannea In me Ad and the owtiere and
me rules Implementing the As or etesvMere in the Agreamern, she!! have
use meaning aeihee there. The aeflnhlon m lame than are induuea here
end are also defined ire the Act, or its implementing OWen Rf rule, ow
iznendedtoincludethedeinitioness¢a\hvtthin\heActendthvrulns
imD\¢meI\ii119 theAd.

Berving we Cutler' dlnuws !he Wm comer from Minh dial lane for
local cxehlnus service would nomlulby be pwvidld tn a funicular
Gustnmsr Pnlmisu

'5hara¢1 Trelwnorf' ha defined as local Ilusmfllus lransmlssion
8hBI'Bd by more than ons Caviar, including Cwiit. Taiwan End Olfwa
swmmns. hdva-n End 091991 Switehn Dr# Tulwdvrn S'4viid'l¢5 (lovellInd

mom e. 2009Iwcd/fnol1hstlr/ a w : QLSF"' MSA -(vw+4¢)
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

Fowler Street: Omaha o Street: Omaha 78th Street: Omaha
135th Street: and Omaha 156th Street.

Qwest wm provide Qwest Local Services Platform

("QLSP*®") Sswices according to the following terms and
conditions. Except as set forth in this Acta¢hment
capiralizred terms have the definitions assigned M them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Servioear. information sewkaes, or
both that CLEC chooses to offer to the extent that such
services are granted hereinor not limited

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business; GLSP Centrex
(inducing Centrex 21); Centrex Plus. Centron In Minnesota
Only; QLSP ISDN BRI: QLSP PAL; QLSP PBX Analog non
DID and 1-way DID Trunks; and QLSP Residential

General QLSP Snwlca Daacrlption 1.2.3 QLSP PBX Analog 2-way DID Trunks will be
combined with 4 wire \oops

QLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network ("AlN') Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services ("VMS")
may also be purchased with compatible QLSP Sewioes
These Network Elements will be provided In compliance with
all Teldordia and other industry standards and technical and
performance spedficatlons to allow CLEC to combine the
CILSP services with a compatible voloemall product and
stunner dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of  CLEC'a interconnection
agreements ("leAs"). As part of the QLSP Service. Qwest
combines the Network Elements that make up QLSP Service
with analog digital capable Loops. with such Loops
(including ser' such as line splitting) being provided in
accordance with the rates. tests and conditions of the
CLEC's leAs. CLEC may also purchase Qwest Commercial
High Speed internet (H$l) Sewioe (rrleo mown as Qwest
Digital Subscriber Line® (DSL)). under a separate Services
agreement, to be used with compatible QLSP Service

as4

Local Swlttihlng. The Lo I Switching network Element
("LDGal Switching") in collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port. plus
the features. functions, and capabilities of the switch
including all compatible, available. and loaded vertical
features, a.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Swilxzhes and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Swltohlng ports are available with QLSP
Service; Analog Line Ports, Digital Lina Porto Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRI IsDn"). and Analog Trunk Porte

1.3.1 Analog Linn Port. Line Part attribufss include
telephone number: dial tons: signaling (Loup or ground
start): unlaff hook detection; audible and power ringing
Automatic Massage Accounting (AMA Recording)_ and
blocking options

1.1.2 QLSP Service is avattable In six different sewioe
arrangements. each of which is dasclibed more fully below
QLSP Residential: QLSP Business: QLSP Centrex
(including Centrex 21. Centrex Plus. and in Minnesota only
C8f1tllDn)§ aLso ISDN BRM QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks

signaling and D Channel .packet) Line Side

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
avant of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Seivtce

1.3.2 Dlgifll Lina Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port iS a Digital 2B+D
(2 Bearer Channels for voice or data and 1 MM Channel for

Switch
connection with BRI ISDN voice and data basic elements
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The sewing arrangement conforms to
the internationally developed, published. and recognized
standards generated by lntemational Telegraph and
Telephone Union (formerly CClTI')

Combination of QLSP Servlee with Loops. Except as
described below. the Loop will be provided by Qwest under
the applicable ICE in effect between Qwest and CLEC at
the time me order is placed. As part of the QLSP Sewica
Qwest will combine the Local switching and Shared
Transport Network Elements with the Loop

1.3.3 Analog Trunk Port. DSD analog trunk Ports can be
inured as DID, ncaa, and two-way

1.3.3.1 Analog trunk parts provide a 2-Way
AnalogTrunk wks DID. E&M signaling and 2-wire or
4-Wlre connedcions. This Trunk Side connection
inherently includes hunting within the trunk group

1.3.3.2 All \ranks are designed as 4-VWra leaving
the CentralGffice. For2-vwre service. the trunks are
converted at the End UserCustomers location

1.2.1 Pursuant  to the order  issued by the FCC
perleining iN the availability Of Unbundled network Element
('UNE") Loops under Section 251(c)(3) of the "Ant" in its
Report and Ordar;perlt1on of Qwlesf Guwpamtion for
Farbeerance Pursuant to 47 U.S.C. § 160(c) in me Omaha
Metruwaliitan Smtisriear Area. FCC 05-170, WC Docket No
04-223, (effective September 16. zoos) ("oFf"), Qwest wilt
provide to CLEC the Loop element of  QLSP Sewlcas
purchased in the following nine Dmaha Nebraska Vere
Centers under the terms and wndilinns of this Agreement at
Rates provided in the Rate sheet Omaha Douglas; Omaha
Izard Street Omaha soon Street: Omaha Fort street: Omaha

1.3.3.'8. Two-way analog DID trunks are Gabbie <>f
initiating out going calls. and may be equipped with
either notary or touch-tone (DTMF) for this purpose
When the trunk is equipped with DID can transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF

March E, 2009fkcwInorthstarI Attachment 2 - QLSP® - (v-9-24-0B)
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QWEST LOCAL SERVICES PLATFORMED AGREEMENT
ATrACI-IMENT 2-QLSP® Sewics Description

1.3.3.4 Two-way analog DID trunks require E8\M
signaling. Qw est  w ai l  use Type I  and  l l  E&M
signaling to provide these trunks to the Bx. Type ll
EaM  signal ing  f rom Qwest  m the PBX wi l l  be
handled as a special assembly request via ICE

1.4.5 Qwest wi l l  provide the l isted name of the cal l ing
party that relates to the call ing telephone number (when the
information is actually available in Qwest's database and the
delWary is not blocked nr oihanuise limited by the cal l ing
party nr other appropriate request)

1.3.4 Usage. Lc»oa1 Switching Usage is bi l led on a
Mi nu te  o f  Us e  ( "m oo '  bas i s as descr ibed wi thin this
Attachment. Rates  for  ' Local  Swi tch Usage'  Ur  "Local
Switch Mo\Js" are provided in the QLSP Rate Sheet

1.4.7 For CLEC'$ QLSP End User Customers. Qwest
will load and update CLEC's QLSP End User Customers
name information into the LIDB and ICNAM databases hmm
CLEC's cornpieted sewloe orders. CLEC is responsible for
the accuracy of its End User Customers' infonnation

Vertical Features and Ancillary Functions and Ssrvicos

1.4.1 QLSP Sewioe includes nnndiscrininatwary access to
all vertical features that are loaded In the Local sewing
Qwest end of flue switdl

1_4.B Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and IC\\IAllA information. T he
information is  provldad on an as- is  bas is  wi th al l  faul ts
Qwest does not warrant or guraranlee me correctness or the
completeness of such information: however. Qwest will
access the same database for  CLEC's  QLSP End User
Customers as Qwest  accesses for i ts own End User
Customer. Qwest will not be liable fur system outage or
inanaessibility or for losses arising from the authorized use of
the data by CLEC

1.4.9 Qwest will not ch age CLEC for the sfbfaga Of
CLEC's CILSP End User Customers' Information in the LIDB
or ICNAM databases

Shared Transport and Toll

1.4.2 Local switching includes use of Qwest's signaling
network l ISP cal l  set-up)  solely for  Local  T raf l i c .  'Local
T raff ic '  and "Local  cal ls '  means cal ls  that or iginals  and
terminate wi thin me Local  Cal l ing Area as t lei ined in the
W at tari ff. Qwest wi l l  provide service control paints in the
same manner. and via the same signal ing l inks, as Qwest
uses  such service control  points  and s ignal ing l i nks  to
provide service to i ts End User Customers solved by that
switch. Qwesfs cal l  related databases Inc lude the Lino
information Database (UDB). Internetwork Cal l ing Name
Database (ac=N¢¢=~M). xx Da tabas e  fo r  t o l l  f l ee  c a l l i ng
Advanced Intel l igent Network Databases (AIN), and Local
Number Portabil ity Database. CLEC will not have access to
Qwest ' s  AIN based selvlces  that  qual i fy for  propr ietary
treatment, except as  express l y provided for in this

Loc a l  Sw i tc h i ng  does  no t  i nc l ude us e  c f
Qwest's signaling network fOl' Tull Traffic "Tull Traffic" and
Tol l  Cal ls" means intra Io I aceeaa and transport area

("LATA") or  interLATA cal ls  that or iginate and terminate
outside of the Lo I Cal l ing Area as donned in the Qwest
tariff. For al l  Tol l  T rafno or iginated by or tnnminatad to
C L E C ' 5  Q L S P  E n d User  Customer , Q w e s t  m a y b i l l
applicable tariff Charges. including SS? message charges
[ IS D N  U s e r  P a r t  ( I s i s ) and T ransaction Capabi l i t ies
Application Part (TCAP}], to the Intersxchanga Carrier (INC)
or other wholesale SS? provider

Agleeme rt.

1.4.3 ICNJMM and LIDB. CLEC will have non
discriminatory amass to Qwest's LIDB databmlae and ICNAM
dakabasa as paN of the delivery of QLSP Service

1.5.1 Shared T ransport. The Shared Transport
Network Element ("Shared Transpol l ' ) provides the
collective lnternMoa transmission facilities shared by various
Carriers (including Qwest) between end-oflioe switches and
between end-off ice swi tches and local  tandem swi tches
within the Local Cal l ing Aida. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the  End  Us er  Cus tn r ner ' s  o r i g i na t i ng  and terminating
locallaxtended area sewioe ("E¢tS') interoftloe Local traffic
on the Qwest interoft loe message trunk network. CLEC
traff ic  wi l l  be carr ied on the same transmission faci l i t ies
between arid-oftiee switches. between end-offios switches
and tandem switches. and between tandem switches on the
same network faci l i t ies that Qwest uses for i ts own baltic
Shared Transport does not include use of tandem switches
or  t r anspor t  be tween tandem  swi tches  and end-o f f i ce
swildte8 for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers ("Can' ler(s)")
which terminate to QLSP End Users

1.4.4 The LIDB database cantsira the following data
various telephone line numbers and special billing number
(SBN) data: originating line (calling number), billing number
and terminating line (called number) informenon: calling card
validation; fraud prevention. Bllllng or service restrictions
sub-account information to be Included on the calls Baling
record. and calling card. billed to third number, and collect
call infumatian used in processing Altemalely Billed
Servicles(ABs)

Originating Toll Calls lrclm, Ana terminating Toll
Calls to. QLSP End Users will be delivered to/ham the
designated IXCs from the Qwest end-offuae switches and
access tenders. Use of amass tandem switches are not
111¢ll.ld6d In this Aglsemant and access tandem charges. if
any. may be bi l led by Qwest  to  the lxc(s)  under aha
applicable access tariff

1.4.5 The ICNAM database is used with certain and
otlioe Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest. including listed name data provided by other
Telecommunications Carriers participating in Qwesfs calling
name delivery service arrangement.

1.5.3 \ntnaLATA and lMrLATA Carrier Designation
QLSP includes the capability for selection of the inmri.nTA
and irltraLATA Toll prfavidar(s) on a 2-Primary interexchange
Carrier (PlC) bas' | CLEC wm designate the PlC
assignment(5) on behalf Gf its End User Customers for
ll1t8rLATA and intraLATA Services. All CLEC initiated PlC
changes will be in accordance with all Applicable Laws. rules
and regulations. Qwest wit ! not  be l iable far CLEC's
Improper PlC change requests
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QWEST LOCAL SERVICES PLATFORm AGREEMENT
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15,4 ca rt lntraLATA Toll Local Primary
lntarexchangu Carrier ("LPIC") sue. Qwest dues not
authorize CLEC to offer. request, or select Qwest u=1c 5123
service to CLEG's End User Customers for intraLATA toll
service with any QLSP Service in any state. In the event
CIEG assigns the Qwest LPIC 5123 ro CLEC'$ End User
Customers, Qwest wt!! ml CLEC and CLEC wm pay Qwest
the rates contained or referenced In the attached Rate

provided for In this Agreement

1.6.5.2 PBX with analog 1-way DID trunks an
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided In accordance with CLEC's
Io-As, except for those LoOPS Thai are ntherwiae
provided for in this Agreement

1.5.5 Usalgl Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage' or "Shared Transport MOUe" areprovided
in the QLSP Rate Sheet

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement wks an Analog- 4 wire
voice grade Loop provided In accordance with CLEC's
ICAS. except for those Loops that are otherwise
provided for in thisAgreement

QLSP Sawlcl Anungemant Descriptions

1.6.1 QLSP Business is available to CLEC fer CLEC'$
business End User Customers and is the combination of an
analog LineSide Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with GLEC's ICes, except for those
Loops that are otherwise provided for in this Agreement

1.6.6 QLSP Raaidential is available to CLEC for CLEC'a
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's leAs, except as
othenivise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition
sewioe I
Qwesfs End User Customers

Of residential
the same as In Qwest's retail tariffs as applied to1.6.2 QLBP Cilllrlll is available to CLEC for CLEC'S

business End User Customers. QLSP Centrex Services
include Centrex 21. Centres: Plus. and in Minnesota
Cerltron, and are the combination of an analog Line Side
Port and shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC'5 ICes, exospi for [hose Loops that
are nthorwise provided for in this Agreement

1.5.6.1 In order for CLEC t¢ receive QLSP
Residential Fates via the monthly Residential End user
Credo provided In the Rare sheet, CLEC must identify
residential and users by working telephone number
(WTN) utilizing me LSR process as described in the
Cawast whnlasale website

1.6.2.1 CLEC may request a conversion from Cenlreuc
21. Cenhsx-plusor Centron service to QLSP Business or
QLSP Residential. The Conversion NRc(s) provided in
the Rate Sheet will apply

Additional Terms and Gonditlons and S9rvlu Features

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet

Qwest does not warrant the availability of facilities at any
sewing wire center. QLSP Services will not be available if
facilities are not available. Qwest represents and warrants
that it will nut otherwise restrict faeilkes eligible to provide
QLSP Service and that any and all facilities that weald
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC far
QLSP Service to serve that same End User Customer

2.2

1.6.3 QL8P ISDN BRI Is avaliable to CLEC for CLEG'S
End User Customers and Is the combination of a DigitalLine
Side Port (supporting BRI ISDN), and shared Transport
provided under this Agreement with a Basic Rate lai:>n
capable Loop provided in accordance with CLEC-'s I C E
except for those Loops that are otherwise provided for in
this Agreement

Loop Sian ("LP5") w Ground Boart ("G8T") and GST (G
LET Changes ("LP5IG5T Change") are available with

POTS Sewings, .g
r as

ether LPS or GST. Unless specifically requested otherwise
Qwest pmvisicms PGTS Services as Les. GST is generally
provisioned for Private Branch Exchange ("PBX') type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa
Additional information and ordering requirements are
detailed onthe Qwest Wholesale website

QLSP Servitors. e ., a QLSP Cenlxex 21
line can functionally and operationally be provisioned

1.8.4 QLBP PAL is available to CLEC for only CLEC'$
Payphona Sewioe Prov rem (PSPB) and M W WM1MMH
of an am Line Side Pod and ShaM Transport provided
under this Agreement with an analog - 2 wire YoM grade
Loop provided in accordance with CLEC'$ ICAS. except for
those Loops that are otherwise pwvmod M in me
AgmemeM

1.5.5 QLSP psi  4 available m CLEC fol' CLEC'S
business End User Customers

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonreourrlng
charge ("NRC") far LPS/GST Changes. less an 18%
wholesale discount. will be added to service orders
requesting LPSIGST Changes

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
doe grade Loop provided in aceordanoe with GLEC's

ICes, except for those Loops that are ulherwiee

March 6. 2009/kcdIIN¢>nhStarl rlntaahmenz 2- QLSP® - (v-9-24-0B)
AZ-CDS- 090305-00222 CO-CDS- 090305-O023;|D -CDS- 090305-0024; MT-CDS- OBDBO5-G025§ WY-CDS- 090305-0025

2.3 Daily Usage Feted (DUF). Qwest will provider to CLEC
certain originating and terminating call records ('usage
irrfornlation") genaraMed by CLEC'5 QLSP end user via a



QWEST LOCAL SERVICES PLATFORm AGREEMENT
A1TACHMENT 2-QLSP® Sewlce Description

2.3.1 Qwlasl will provide tO CLEC Local Mu usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to be ms own End
lJsercustomers

The recurring ("MRC") and NRC rates for QLSP Services
and all aseaciated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference ma the attached QLSP Rate Sheets. Rates for
QLSP Sewlces are in addillen to the applicable rates for
elements and Sewicee provided under CLEC's ICes
Applicable intercarrier uompenealion rates and charges
(such as access charges, recipmwl compensation. and
other charges fur elements and sewioes) are applicable and
am provided under a separate Agreement or Tariff

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC tr; hill for interLATA and intraLATA
exchange access Io the INC (excluding intraLATA usage
information if Qwest LPIC 5123 is selected as the intmLATA
Toll provider) in the form Of either the actual usage or a
negotiated or approved surrogate for this information. as
ouch billing is described and allowed under section 3.7 of
this Attachment. These exchange aooess records wit be
provided as Category 11 EMI records ve the DUF

QLSP rates Effective Date through Term. Starting on the
Effeotwe Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet
The MRCs for the switch port will be adjusted annually
elfeclive January 1 of each year thou h the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulate and
Qwest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount

2.3.8 Qwest will provide DLIF reenrds for the following
all usage oocurrenoes billable to CLEC's QLSP lines
including Busy Line Verify (BLV). Busy Line Interrupt (Bu)
originating local usage; usage sensitive CLASS features
and Qwest-provided intraLATA toll

2.3.4 Local Call usage records will be provided as
Category 01 or Category lo EMI records via the DUF
Terminating Local Call usage records are not collected or
avail be and will n o t e provided

3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan' If the number of CLEC's QLSP total
lines (Wofxing Telephone Numbers {WTns}) as of
Oclnber 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be emitted to a 5% discount
off of the Business Port and e 1% discount off of the
Residential Port MRCs applicable during the next
calendar year

Faaiure and interLATA or IntraLATA PlC changes or
additions for QLSP. will be processed concurrently with the
QLSP order as specified by CLEC

Access no 911lE9t1 emergency Services fur CLEC's End
User Customers win be available in accordance with CLEC's
IC E . If Qwest is no longer obligated to provide access to
911fE911 emergency services in accordance with 47 U.S.C
§251. Qwest will then provide such selvtcee under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers. to
the same degree and extent that 911/E911 emergency
sen/ioes were provided by Qwest prior to the elimination of
911E911 emergency sewioee as an obligation under 47

3.2.2 % YOY Volume Rohntlnn Plan: If the
number of CLEC's CILSP total Haas as of OMober 31 of
each year equals or exceeds 90% of  the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC wit be untitled to a 10% discount
off of the Business port and a 2% discount off of the
Residential Port aRcs applicable during ! he next
calendar year

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in U19
attached Rate Sheet. Retail promotions may not be
combined withQLSP.

3.2.3 110% YDY Velulrle Growth Plan: If the
number of CLEC'5 QL8P lvtal lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC»'s natal QLSP lines as of OlNober 31 of the
preceding year, and the YDY line increase iS equal to
Ar greater than iwo thousand (2800) QLSP lines, CLEC
wm be entitled Te a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

2.7 if Qwest develops and deploys new local switch features for
its End User Customers. those swltdn features wm be
available in the same avers and subject t<> the same
limitations with QLSP Sewiee. The rates that Qwest
charges for such new local switch features will rot In any
ease be higher than the retail rate Qwest charges.

2.8 Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
slmllarpayments.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year. and the YOY line increase is equal tr:
Ar greater than two thousand (2000) QLSP lines, CLEC
will be emitted to a 36% discount OfT of the Business
Port and a B% discount on al the Residential Port
MRGs applicable during the mM calendar year.

2.9 Qwest Qperator Services and Directory Assistance Services
are prnvlded under the terms and conditions of CLEC's
ICAS.

3.2.5 135% vey Volume Grnwch Plan: If the
number of CLEC's mini QLSP lines as of Qctober 31 of
each year equals or exceeds 135% of the sum Rf
GLEG's QLSP total lines as of October al of the
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pfaoading year and the YOY line increase Is aqua! to or
greater than two thousand (2000) QLSP limas, CLEC
will be entitled ID a 35% discount off of the Business
Pop and a 8% discount off of the Residential Pop
MRCs applicable during the next calendar year

Carriers. as applicable. any and all other access charges
and assessments not expressly addressed in this section
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

For purposes of eouming CLEC's rel QLSP lines in section
3.2 as of October 31 of each year. Qwest will include all
QLSP lines and all Qwest Platform Plus"* ('QPP'"") lines. if
any, from the previous year, For example, to determine
zoos QLSP rates. Qwest will use the meal number of CLEC's
QLSP lines as of October al. zoo? compared to CLEC's
tubalnumber of QLSP lines as of Ocloher 31, 2005 in order
IQ calculate CLEC's discount eligibility on January 1, 2008

Local svwwhlng Usage and shad Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or terminated to
QLSP End Users. This section does not effect Qwest's
rights to charge lacs fear signaling as described in Section
1.4.2 of this Attachment

Except as otherwise provided here within. me Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's ICA.a with Qwest at the mains set
forth in lhosG ICE

Cvriglnating intraOffice Local Calls - To'
orig irrating Local Cali requires switching by the local sewing
Qwest end office switch only. When this call type is
originated by a QLSP End User. Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate tn an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges Under terms and conditions of  a
separate ICA

Loops pvovlded undo this Aglucmlnt. lJpc»n
think (30) Days notice via the stafani commercial
notlfloation process, Qwest may change monthly reculTlr\g
charges for the Omaha, Nebraska Loop elements prnvidsd
under this Agreement

CLEC will be responsible for billing its QLSP End User
Customers far all Miscellaneous Charges and surcharges
required of  CLEC by statute, regulation or otherwise
required

3.8.2 Originating lntelOfliue Local Celle. This
originating Local Call requires switching by the local serving
Qwest end office and other intert¥ffiaB switching for Local
traffic. When this call type is originated by a QLSP end user:
Local Switch usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also laminate to an end user served by
a non-Qtuest Carrier, Qwest may pay Tim Carrier cenalru
terminating compensation charges under terms and
conditions of a separate ICA

cLEw will pay Qwest the plc change charge associated with
CLEC End User Customer changes Of  interLATA or
intraLATA Carriers. Any change in  CLEC's End User
Customers' n ter lATA or intfaLATA Carrier must be
requested by CLEC on behalf Of Its End User Customer

lntnruarrlsr Compensation. Except as spedncelly
described in this Section. this Agreement does not change or
amend applicable lnteroarrier compensation arrangements
(including be not ulna to Switched Access, Signaling. or
Transit charges) between any parties. including between
Qwest and Ganisn;or IXCs

3.8.3 Originating INC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office
If the QLSP End User's selected INC does not have dined
trunking \O the local sewing Qwest and office, Shared
Transport Is required to deliver that call to the Access
Tandem for delivery to the INC. W hen this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally It
Shared Transport M necessary ro deliver the call to the
Access Tandem. Shared Transport Usage charges provided

the QLSP Rate Sheet will apply. For these call types that
require Shared Transport. Qwest retains its rights to bill the
INC for Tandem elements under the TaritT

Switched Access. For  QLSP End User
Customer(s), Qwest will not charge to or collect from the INC
usage based end office and loop swnchad Access charges
(Such Of hoe
Shared Port, Tandem Transmission and Carrier Common
Line) for lnlerLATA or lntraLATA Toll Calls originating Or
terminating from that QLSP End User Customer's line to an
INC

as Switched Access Low! switching, End

3.7.2 Signaling. Qwest retains its rights to charge lacs
fclr signaling usage (ISUP Signal Formulation, ISIJP Signal
Transport. and ISUP Signal Switching, as wall as LIDB
ICNAM and BOX) associated with inlerLATA and lntraLATA
To! calls originated by or termineled to a QLSP End User
under the applicable Tariff

3.8.4 Terminating IntraD1'llco and Interlflfhcs Local
Calls. This tem1lr\a1lrlg Local cell requires switching by the
local sawing QWBS1 8nd office and in certain instances other
inlerolfna switching within me Local Calling area. When a
call is temlnauad to a QLSP end user, no charges will apply
under QLSP. For these call top that originate from an and
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Senior 3.7

3.7.3 Transit. For any call arlginatsd by an and user
served by a Carrier that routes throughQwest's network and
which terminates to a QLSP End User. Qwest retains its
rights to hill the originating Carrier Transit charges for that
call under the originating Carriers Agreement

3.B.5 Temrlnatlng loc Toll calls. This terminating Toll
Call always requires awimhing by the local sawing Qwest

ice. If the originating; callers loc does not have direct
trunking to the QLSP and users local serving Qwest end
office swill Shared Transport is required to laminate the

¢8l] to the deceiving QLSP end user. When this call type iS
terminated to a QLSP end user,  Local Swltoh Usage
charges provided in the Rate Sheet will apply. Additionally

3.7.4 Other. Qwest retains its rights tObill lacs nr other

March e. 2DOQlkod!INClrthS1ar/ Auachmen: 2 - QLSP® (V-9-24-08)
A2.Qlj5. 090305-00222 co-cDs- 090305-0023;|D -CDS- 090305-0024, MT-CDS- 090305-0025§ W Y-CD5- 090305-0026



QWEST LOCAL SERVICES PLATFORm AGREEMENT
ATTACHMENT2-QLSP® Sewlca Descrlptlon

if, Shared Transport is necessary to deliver the call to the
QLSP end user from the recess tandem, Shared Transport
Usage chargers provided in me Rats Sheet will apply. For
these call types that require Shared Transport, Qwest retains
HS rights to bill the INC for Tandem elements under the

wm include a summary bil l ,  and indiv idual End User
Customer sub-account information If CLEC needs
additional or different billing information in order to properly
bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such information

Maintenance and Repair
3.B.B Originating Toll Calls when QC
Intla\LATA Toll pmvldor. See Section 1.5.4 above

i t  the

Qwest will have a reasonable amount of time tn implement
system or other changes necessary to bill CLEC for rates or
charges assoclaled with QLSP Sowcas

Qwest will maintain facilities and equipment that comprise
the QLSP Sewing pm=vided t o c L Ec . CLEC or ms End User
Gustomers may not rearrange. move, disconnect Ur attempt
to  repai r  Qwes t faollnies or equipment other than by
connection or disconnection to any interface between Qrwest
and the End User Customer, within the written consent of
Qwest.

aLso Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% Of LM MRC for the Service
even if CLEC .does not retain Service for the entire month
QLSP Services are billed month to month and will after the
one month minimum service period is aatisiea be pro-rated
for partial months based on the number of days Semi:-.e was

Qwest will pmvkle general repair and maintenance Services
on its facilities. Including those fadlitiea supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use Of QLSP Semite. Qwest and
CLEC wil l cooperate with each other to implement
procedures and processes for handling service-iflieding
events. There will be no charge for the Services provided
under this section except as set forth in me Rate sheet

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service
including changing a telephone number. initiating or
removing suspension or Service. denying or restoring
service, adding. removing or changing features, and other
similar fgquggtg

Commercial Performance measures and Rnportlng
Performance Tnlgils and Service Cwdlts (Including in
Washington, if washington 7.0 is solectad by CLEC as
indicated on Signature Page)

Systsnra and Inter laces

Qwest and CLEC wilt support use of current ass interfaces
and  as s  bus i nes s rules for QLSP, including electronic
ordering and fltllw, as the same may evolve over lirl'l¢

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website

Each Par ty wi l l  provide sui tabl y qual i f i ed personnel  to
perform its obligations under this Agreement and all  QLSP
Sewlaes in a timely and eli icient manner wks dil lgenoe and
care, consistent with the prdesslonal standards of practice
in the industry. and in conformance with all Applicable Laws
and regulations. The oLson Sewioe attributes and process
enhancements are not subject to the Change Management
Process  ( 'CMP' ) . CLEC pr opos ed c hanges  to  Q LSP
Sewica a l i r i butes  and process enhancements  wi l l be
communicated through the s tandard account inter faces
Change requests common to shared systems and processes
subject to CMP wil l  oorrtinue to be addressed via the CMP

Prior to  p lac ing an order on behalf  of each End User
Customer, CLEC will be responsible tor obtaining and have
in i ts possession a Proof of Authorization as set tom in this
Agreement

Qwest will provide commercial pa:-romance measurements
and reporilng against established perfonnanoe targets with
QLSP Sewioe. The feiiuwing performance measurements
will apply to QLSP Residential and QLSP Business: (a) Farm
Order Conhmations (FOCi) On Time; (b) Installation
CnmmNments Met: (c) Order Installation Interval, (d) Out ef
Service Cleared wIlhin 24 Hours: (e) Mean Time No Restore
and (f)Trouble Rate

When Qwest or another provider of chloe. at the End User
Customers request. orders the disoontinuanoe of the End
User Customers eiisting service with CLEC, Qwest will
render its closing bill fU CLEC efleotlve with the
disconnection. Qw est  w i l l  r lo l l f y  CLEC by FAX,  ass
inlerfaoe, or other agreed upon processes when an End
User Customer moves to Qwest or another aervioe provider
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other eewloe provkler saleclued by the End
LlserOustomer

Commercial measurement definitions. methodologies
parfnrmanoe targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC wills the
raw data necessary in allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will he applied for activity beginning the list full month M
Sewlfae after January 1, 2007The Parties will provide each other with points of contact for

order entry, problem resolution, repair. and in the event
special attention is required on service requ¢sl

Qwest wilt be CLEC, on a monthly basis. within seven Io ten
Days of the last day of the most recant Bil l ing period, in an
agreed upcm standard electronic format. Billing informatiuh

CLEC will be entit led to serv ice credits only for each
Instance of a m' sea installation commltrnent and each
instsnae of an out of service condition that Is not cleared
within 24 hours occurring after January 1, 2007. Ali service
credits will be applied automatically by Qwest as credit
against CLEC'-S bill for the billing period following the one in

March B, zoosnwalmormsxarf Attaché nth - QLSP® - (v-9-24-0s)
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QWEST LOCAL SERVICES PLATFDRM® AGREEMENT
ATTACHMENT 2-QLSP® Sewlce Description

Eligible QLSP Services will be included in the UNE-P PAP
results beginning the First full month following Agreement
9148-ttution

wr114h the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month aRea January t, 2007. Any
audits or payments related to the services provided prior to
the first full monde following January 1. 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
sewioe quality standards will no longerbe applied beginning
the first full month after January 1,2007

Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute. claim or
controversy arising out of, or relating to. the pro and/or PAP
under the dispute resolution process described in the PAP

7.4.1 Installation Comrnitrnenls Met. For each
installation CDl'rlmlll1'l<ent that Qwest, through its own
fault. falls tO meet, Qwest will provide a sewloe credit
equal to 160% of the nonrecurring charge for that
installation. Qwest will use the stale installation
nonrecurrirlg charge contained in Rh' Agreement for
that order type In calculating the aedil. The definition
of a "missed installation commitment" and the
associated exclusions are described in Attachment 3

7.4.2 Out of Service Gleared within z4 Hours. For
each owl-of-service condition that Qwest. through its
own fault. fails to resolve within 24 hours. Qwest will
provide a novice credit equal to one days recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-sewico condition exists for 25 to
47 hours. CLEC will Bo dntiuad to a credit equal to the
monthly recurring charge divided by 30. n the out-of
service condition existed for pa to 71 hours. the credit
would equal two times the monthly recurring charge
divided by SD)

Service Perforrnancs Muauros and Reporting and
Performance Assurance Plan (PIDIPAP) (for W3shlngl'.on
only,If Washington 8.0 in salsctad by CLEC as indicated
on Signature Page)

If selected by CLEC under the rems and renditions of this
Agreement, Qwest will. in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Perturmanee Indicator
Definitions ("PIDe") and the Qwestweshinglon Performance
Assurance Plan ('PAP") for the Services, if eligible. provided
under this Agreement. Only in the state of Washington. and
only if expressly selected by CLEC under the terms and
conditions of this Agreement. does this PID and PAP
replace, in their entirety. the Commercial Performance
Measures and Reporting. Perfomnanoe Targets and Service
Credits terms and conditions for Services Provided under
this Agreement outlined in Section 7.0 otthis Agreement.

a.2 The PIDs and PAP for Washington in their currerrl form are
posted in the Qwest Wholesale PCMT, currently called
Negotiations Template Agreement PCAT, under Exhlblt B
and Exhibit K for Washington, respectively. Those PlDs and
that PAP are incorporated by referenced into. and made a
paN of, this Agreement. Subsequent dlanges to the PID; or
PAP submitted to the wuTc will be ineorponaled Into the
applicable exhibit as soon as they are etfecthle either by
operation of law or WUTC order. whichever occurs first and
without further amendment to this Agreement.

8.3 To ssh the Service Performance Measurers and Reporting
and Performance Assurance Plan (PIDIPAP) option. GLEC
must be a ceNlfled CLEC under applicable stats rules and
have eiecxed the pm and PAP under RS Washington
lntarcanneciion agreement with Qwest

Mardl B. 2009lkGd//N unhstarl Attachment 2 .- QLSP® - (V-9-24-08)
AZ-CDS- 090305-0022; CD-CDS- oeorsos-oo2a,|o -CDS- 090305-0024; MT-CDS- 090305-DD25; wv-cDs- 090305-9028
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ATTACHMENT 3
Performance Targets for Qwest QLSP '"' Service
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Purpose'
Monitors the timeliness with which Qwest returns Fiml Order Confirmations (Foes) to CLECs in
response to LSRs wceivedWm CLECs. focusing on the degree to which FOCi are provided within
specified intewais.
Description:
Measures the percentage of Firm Grder Confirmations (FOCi) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
v Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period. subject to exclusions specked below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

| For FOC-1A, the interval measured s the period between the LSR received d teatime (based on
scheduled up time) nd Qwest's response with FOC notification (notification date and time).

a For FOC-1B the intern l measured s the period between the application date and time. as defined
herein, and Qwest's response with a FOC not flcation (notification date and time).

| "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.
°'Elec*tronicJmanual" LaRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

| LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting:
\individual CLEC

Disaggregatlon Reporting: Regional level.
» FOC-1 A: FOCi provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC-1 B: FDCs provided for eledronidmanual LSRs received via
IMA-GUI or IMA-EDI

•

Formula*
FOG-1A = ([Count of LSRs for which the ordinal FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] - (Total Number cf
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOG-1B = {[Count of LSRs for which the original FOC's "(FOC Notification Date 8. Time) - (Application
Date 81 Time)" is within the intervals specked for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100



Exclusions'
41

•

•

Q

LSRs involving individual ease basis (ICE) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service request types. deemed to be projects.
Hours on Weekends and holidays. (Except for FOG-1A. which only excludes hours outside the
scheduled systemup time.)
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation Of MA capability to
disallow duplicate LSR #'s.)
Invalid start/stop dates/times.

Product Reporting-

QLSP-POTS

Performance Tyrggt.
Foc:=36 . 95% within 20 minutes

FOG-1B 95% within standard FOC
intervals (specified below)

Standard Foe Intervals

product Group nor: 1 FOC
Interval

QLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-!B24
hrs 24 hrs

Avanablnmy-

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICE.



Purpose:
Evaluates the extent to which Qwest installs services for Customersb the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
» All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and

which are completed closed during the reporting period are measured, subject to exclusions
speci f ied below. Change order types included in this measurement consist  of  al l  c orders
representing inward activity (with "I" and "T" action coded line USO Cs). Also included are orders with
customer-requested due dates longer than the standard interval.
» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met

due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if
any.

Reporting Period: One month Unit of l!Ile»asure: Percent

Reporting'
Individual CLEC

Disaggregation Reporting: Regional level.
4 Results for product/sewices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA), and
ICM-1 B No dispatches.

¢ Results for productslsewices listed in Product Reporting under "Zonetype
Disaggregation" will be reported according to installations:

ICM-1C interval zone 1 and interval Zone 2 areas.

.r_ (Total Orders
Formula'
[(Total Orders completed in the reporting period on or before the Applicable Due Date)
Completed in the Reporting Period)] x 100

Exclusions:
Disconnect, From (another form of disconnect) and Record order types.
Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment Standard categories of non-Qwest reasons are: weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential ro the calculation of the measurement per the measure definition.



Product Reporting ` \Performance Ta a t

IMSA-T e '

QLSP-POTS QLSP-POTS Dispatch and no Dispatch) 95%

Zen¢-Type:

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

NQke$:



Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.
Description'
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

-» intervals for each measured event are counted in whole days: the application date is day zero (0)
the day following the application date is day one (1).

- The Applicable Due Date is the original due date or, if changed or delayed by the CLEC. the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEo-init Ted due date, if any, that is (Ag subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. olE 1

» Time intervals associated with CLEo-irlitiated due date changes or delays occumlng after the
Applicable Due Dale, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date. if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. Nora

Reporting Period: One month Unit of Measure: Average Business Days

Reporting-
Individual CLEC

Disaggregation Reporting: Regional level.
1 Results for product/services listed in Product Reporting under "MSA Type

Disaggregation' will be reported according to orders involving:
oll-1A Dispatches (Includes within MSA and outside MSA), and
Oll-1 B No dispatches.

» Results for products/sewices listed in Product Reporting under "Zonetype
Disaggregation ' will be reported according to installations:

Oli-1 C Interval Zone 1 and Interval Zone 2 areas.

Fom\ula°
E[(order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEM-iritiated due date changes or delays
occulTing after the Applicable Due Date)I + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business d ye) by total number of service orders completed in the reporting period.

Exclusions'
l Orders with CLEC requested due dates greater than the current standard interval.
| Disconnect, From (another form of disconnect) and Record order types.
u Records involving official company services.
• Records with invalid due dates or application dates.
» Records with invalid completion dates.
• Records with invalid product nodes.
» Records missing date essential to the calculation of the measurement per the measure definition.
• Girders involving individual case bass (ICE) handling based on quantities of ines or orders

deemed to be projects.



l I |
1Product Ra ort if

-|MSA- IRe outed AS'
QLSP-PQTS Average business days

LCZone-T

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Perfomanoe will be
measured beginning in the
first full month of QLSP
sewioe (for the following
month's reporting).

Notes'
1 _ According to this definition, the Applicable Due Date can

change, per successive CLEC-initated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point the Applicable Due Date becomes Fixed
(Le. with no further changes) as the date on which it was set
prior to the hot Qwest-initiated due date change, if any,
Following the first Qwest-initiated due date change. any further
CLEC-initiated due d te changes or delays are measured as
the intewels that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
inNewd due date change and subsequent CLEo-initiated due
date change or delay. The intewels thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intewels are not counted in the reported interval.



Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e.. 24 hours
for out-of-sewice cnndilions).
Deecrlptlow
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of troublereports from CLECs or from retail customers.

¢ Includes all trouble reports. closed during the reporting period, which involve e specified
service that is out-of-service (i.e., unable to place or receive calls). subject to exclusions
specified below.

1 Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Parlod' One month Unit of Measure' percent

Reporting:
Individual CLEC

IDisaggre action Reporting: Regional level.
¢ Results for productlsewiees listed in Product Reporting under "MSA Type

Disaggregatiorr" will be reported according to orders involving:
OOS24-1A Dispatches (Includes wi1:hin MSA and outside MSA): and
OOS24-1 B no dispatches.

Results for productslsewices listed in Product Reporting under "Zone-type
D seggregation' will be reported according to installations:

OOS24-1C Inhewal Zone 1 and Interval Zone 2 areas.

Formula-
[(Number of Out of Service Trouble Reports dosed in the repeating period that are cleared within 24
hours) I (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

I

•

1

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; non-Telco Plant; Trouble
Beyond the network Interface: no Field visit Tear OK, No Field visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatoh. non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for no Trouble Found (NTF), Test
O K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
information ticketsgenerated for internal Qwest system network monitoring purposes.
Time delays due to "no access" are excluded from repair time for products services lated in
Product Reporting under "Zone-type Disaggregation".
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closeddates.
Records with invalid product codes.
Records missing data essential to the calculation of due measurement per the measure definition,



i | l I
1Product Re rtln lPerformance Ta eta:

_|MEA-Ty
QLSP POTS Dispatch and non-Dispatch 90%

-"Z5f\`e-

Availability:

Performance will
be measured
beginning the First
full month of QLSP
service (for the
following month's
reporting).

Notes'



Purpose'
Evaluates timeliness of repair, focusing how long it takes to restore services to proper o ration.
Description:
Measures the average time taken to clear trouble reports.
¢ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
» Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
• Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: Qne month Unit of Measure: Hours and Minutes

RepQrtlng'
Individual CLEC

IDlsa gregatlon Reporting: Regional level.
¢ Results for productlservioes listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTl'R-1A Dispatches (Induces within MSA and outside MSA); and
M`ITR-1B No dispatches.

» Results for productelsewioes listed in Product Reporting under"'zonetype
Disaggregatiorl" will be reported according to installations:

MTl'R-1G Interval Zone 1 and Interval Zone 2 areas.

Formula:
2[(Data & Time Trouble Report Cleared) -- (Date 8» Time Trouble Report 0pened)] - (Total number of
Trouble Reports closed in the reporting period)

Exclusions:

•

1

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MsA-type disaggregation), trouble

reports coded to disposition codes for Customer Action; non-Telco Plant, Trouble Beyond the
Network Interface, No Field Visit Test OK, No Field visit Found DK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch. non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

._ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type dieeggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/network monitoring purposes.
Time delays due to "no access" are excluded from repair time for products/sewices listed in Product
Reporting under "Zonetype Disaggregation".
For products measured from MTAS data (products listed for MeA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the d y of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records mssnq data essential to the calculation of the measurement per the measure definition.

4

h

MTFR-1 - Mean Time to Restore

Page ID
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Product Reporting: •Performance Ta at:
M8A-Type -
QLSP-POTS

QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS (Dispatched) 14 Hours

1Zone-T e-

Avillablllty'

Performance will be measured beginning in the
first full month Of QLSP service (for the following
month's reputing).

Nates-



Purpotez
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
| Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
• Includes all applicable trouble reports, including those that are out of service and those that are

only servieeaffectinq.
One monthReport ing Period: Unit of Measure: Percent

Individual CLECReporting Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) 4- (Total number of the specified Sefviczes that are in service in the reporting period)] x 100

Exclusions:
l Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface, No Field visit Test OK, no Field visit Found OK, Field visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
typo) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (INC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest systenvnetwork monitoring purposes.

l 'lime delays due to "no access" are excluded from repair time for products services listed in
Product Reporting under "Zone-type".

• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" delay.)

• Trouble reports on the day of installation before the installation work is reported by the
technician installer as complete.

» Records involving official company services.
» Records with invalid trouble receipt dates.
o Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing date essential to the calculation of the measurement per the measure definition.



Product Reporting: Performance Target:

|MSA I1

• QLSP-POTS
Diagnostic

Zone Type:
I

Avallablllty'

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).

Notes:

Page 13
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